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Our Purpose

To bring people and resources 
together to build a better world. 

Our Strategy

Our strategy is to have the best 
capabilities, best commodities  
and best assets, to create  
long-term value and high returns.

We are BHP,  
a leading global resources company.

Our Values

Sustainability  
Putting health and safety first, being environmentally responsible  
and supporting our communities.

Integrity 
Doing what is right and doing what we say we will do.

Respect 
Embracing openness, trust, teamwork, diversity and relationships  
that are mutually beneficial.

Performance  
Achieving superior business results by stretching our capabilities.

Simplicity  
Focusing our efforts on the things that matter most.

Accountability  
Defining and accepting responsibility and delivering on our commitments.

We are successful when:

Our people start each day with a sense of purpose and end the day with  
a sense of accomplishment.

Our teams are inclusive and diverse.

Our communities, customers and suppliers value their relationships with us.

Our asset portfolio is world-class and sustainably developed.

Our operational discipline and financial strength enables our future growth.

Our shareholders receive a superior return on their investment.

Our Charter

February 2020
Mike Henry 
Chief Executive Officer 

Scope of the Report 
This Sustainability Report details the annual management of BHP in 
Chile, in the economic, social and environmental arenas for the period 
between January 1 and December 31, 2019. There are no restatements 
of information or relevant changes with respect to the last published 
report, corresponding to calendar year 2018. The scope of the 
information includes the operation of BHP Chile and its companies 

Minera Escondida Ltda., Cerro Colorado Ltda. and Minera Spence S.A. 
The document was prepared according to the latest version of the 
Global Reporting Initiative (GRI) standards, in the essential compliance 
option, and has undergone an external verification process. 
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At the end of December 2019, we stopped extracting 
water from the Monturaqui aquifer. A few weeks later, we 
announced our withdrawal from the ongoing 
environmental proceedings to extend the extraction of 
water from that source. This decision, which considered 
various technical and social aspects, including the opinion 
of the Atacamenian communities, allows us to bring 
forward by 10 years the fulfillment of our water goals for 
Escondida. In addition, it reinforces our work to develop 
responsible water management, where BHP has been a 
pioneer in the country and in the industry. We have a 
background history that began almost 15 years ago with 
the start-up of the first plant in 2006 and that today, after 
a US$ 4 billion investment and work focused on reducing 
water consumption through better recovery, makes it 
possible to only use desalinated water to operate.

The decision to operate with renewable energy and end 
water extraction from high Andean aquifers is a reflection 
of our firm commitment to the development of sustainable 
mining, which seeks to generate Social Value at the sites 
where it operates.

A central point in the deployment of our Social Value 
Strategy was, during 2019, the implementation of the 3+3 
Plan, which allowed us to develop measures to help those 
who were affected by the social crisis in the Tarapacá and 
Antofagasta regions, and which has contributed to 
permanently strengthen the relationship with our 
suppliers. In addition, we have implemented the Local 
Procurement Program, which has lowered the barriers for 
new suppliers to offer their products and services to our 
operations. We have also seen this form of collaboration 
expressed this year through the Vamos Juntos Plan, an 
action plan that seeks to support the country and the 
regions in which we operate to face the COVID-19 
pandemic together, through initiatives ranging from early 
detection —in alliance with Universidad Católica in the 

Letter from the President 

This year we present our Sustainability Report in the midst 
of a global pandemic, which arrived in Chile a few months 
after the start of the most important social crisis that our 
country has faced in the last 30 years.

These have been difficult and challenging times, in which 
the country and society require and demand the 
collaboration of all. At BHP, we decided to respond by 
deploying our Social Value strategy in all its breadth 
during the social crisis and we have continued to do so in 
2020 to help face the sanitary emergency.

Social Value, understood as the positive contribution we 
make to our workers and collaborators, to our 
surroundings, the environment and the economic 
development of the countries and regions where we 
operate, is an essential part of our beliefs as a company, a 
guide to conduct our business, the relationship with our 
suppliers and our actions in the territories and 
communities of which we are part.

We are a company that is connected and responds to 
global challenges based on our purpose of “Bringing 
people and resources together to build a better world”.

Last year we achieved a milestone with the announcement 
of the transition to the use of renewable energies through 
energy agreements to meet all future demand of 
Escondida and Spence. Starting August 2021 and January 
2022, two of the new contracts will take effect, marking a 
very important achievement in environmental matters.   
The transition to 100% use of renewable energies should 
be completed by the middle of this decade.
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After a year-end marked by the social crisis and the 
beginning of 2020 hit by the COVID-19 pandemic, there is 
no doubt that very complex times lie ahead. As a 
company, we will continue to do everything in our hands 
to continue contributing to the country and to society. 
That is the only way we can move forward together to 
build a better world. 

 

 

 

 Daniel Malchuk
 President 
 BHP Minerals Americas

South East area of Santiago and in the Tarapacá and 
Antofagasta regions— to support the most vulnerable 
sectors of these areas in the field. Internally, our strong 
culture of safety and health has been fundamental in the 
good response of workers regarding the prevention and 
care measures that we have implemented.

In terms of safety, we had a decrease in our Recordable 
Incident Rate, but we cannot be complacent, as we 
continue to focus on improving our safety protocols and 
their controls, until we completely eliminate serious 
accidents in our operations. In terms of mental health,        
we have consistently conducted our Well-Being Survey           
to obtain direct feedback from our workers about             
their concerns, and we have strengthened our usual 
support tools and channels such as the Employee 
Assistance Program (EAP), which, in the framework of         
the pandemic, we have also extended to our collaborators 
and their families.

One aspect that deserves special mention is our progress 
in Inclusion and Diversity. To date, we have reached almost 
20% female staff in our operations in Chile and we will 
continue to find ways until we achieve gender balance in 
2025. This represents more than double compared to the 
industry average in the country and responds to a 
deliberate effort that has been going on for more than four 
years and that involves our entire organization. The 
creation of the new concentrator team at Spence was 
done with this ambition in mind and we are proud to have 
achieved it: today we have gender balance in this area, 
which sets a milestone in the mining industry in Chile.

 “Last year we achieved a milestone 
with the announcement of the 
transition to the use of renewable 
energies through energy 
agreements to meet all future 
demand of Escondida and Spence”.         
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A connected company that responds 
to global challenges. Our Purpose is 
to “Bring people and resources 
together to build a better world”. 

We are BHP
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BHP at a glance: 2019 Sustainability Milestones 

We advanced in employability 

More than 29,000 direct 
workers  and contractors are 
employed in BHP’s operations              
and offices in Chile.

We reached a 19.8%  
share of women in Chile’s                 
own staff.

We increased the indigenous people’s 
representation in our workforce, from 
5.9% in 2018 to 6.6%.

Health and safety continue being our number one priority 

We reduced the TRIF (Total Recordable Injury 
Frequency) to 2.02. 

695 workers used the Employee Assistance Program  
(EAP), our platform for guidance and assistance for 
workers and their families.

We developed further our Social Value strategy

We allocated US$18 million to social investment 
projects in the communities where we operate.

We implemented the 3+3 Plan to boost regional 
economies, to reinforce social investment and to 
permanently strengthen the relationship with our 
suppliers, as a response to the social crisis that began 
in Chile in October last year.

We operate with 1,700 suppliers, totaling a spend of 
US$ 4.334 billion.

We created 3,263 new business opportunities 
with our operations thanks to the Local 
Procurement Program.

We brought forward the fulfillment of our environmental goals 

We brought forward the fulfillment of the Escondida 
water strategy goal by 10 years, by ceasing water 
extraction from high Andean aquifers. 

We signed renewable energy contracts that will 
allow us have a 100% renewable energy supply 
as of the middle of this decade..

70% of the water extracted corresponded to sea water. We reduced the tons of CO2 emitted by 3% 
compared to 2018. 
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Samarco

Cerrejón

Escondida

Antamina

Pampa Norte

Jansen

Activos de BHP Minerals Americas    

Country Asset Description BHP 
Share

Chile Escondida Open pit copper mine located in the 
north of Chile.

57,5%

Chile Pampa Norte It is comprised by the Cerro Colorado 
and Spence open-pit mines, located in 
the north of Chile.

100%

Canada Jansen Project for the extraction of potash in 
Saskatchewan, Canada.

100%

Peru Antamina (1) Open pit copper and zinc mine located 
in northern Peru

33,75%

Colombia Cerrejón (1) Open pit coal mine with integrated rail 
and port operations.

33,3%

Brazil Samarco (1) Open pit iron ore mines with 
integrated infrastructure of pipelines, 
concentrators, pelletizing facilities and 
port operations .

50%

(1) Correspond to Non-Operated Joint Ventures.  

Our company at the global level                                   
With 134 years of history, BHP is a global company, a 
leader in the discovery, acquisition, development and 
marketing of natural resources. Our strategy is based on 
owning and operating large, long-life, low-cost assets with 
growth potential and diversified by commodity, 
geographic location and market. We are present in 12 
countries and 90 locations.                                        

The company was created from the merger of BHP Limited 
and Billiton Plc. In 2017, the company returned to its 
original name: BHP.

The Chairman of the Board of Directors of BHP is Ken 
MacKenzie and the CEO of the company is Mike Henry, 
who took office on January 1, 2020. The head office is 
located in Melbourne, Australia.

Minerals Americas
Minerals Americas is the division of BHP that brings 
together the operations, projects and Non-Operated Joint 
Ventures in America, and the global copper exploration 
offices, excluding the petroleum assets. 

Daniel Malchuk has been President of Minerals Americas 
for the last five years, and its corporate headquarters are 
located in Santiago, Chile.        

The division is made up of the Vice Presidencies of Human 
Resources, HSE (Health, Safety and Environment), 
Explorations, Marketing, Supply, Corporate Affairs, 
Projects, Legal, Technology, Finance, Planning & Technical, 
and the Projects Center of Excellence. 

In August 2020, it was announced that Daniel Malchuk 
would step down as President of Minerals Americas on 
October 31st, leaving his place to Ragnar Udd. 

We are BHP (continued)
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Our operations in Chile
BHP began its activities in Chile in 1984 with the Minera 
Escondida operation and, that same year, we acquired Cerro 
Colorado and the Spence deposits, which currently make up 
the Pampa Norte business unit. Together, these three 
operations position us as the largest private company in the 
mining industry in Chile.

Minera Escondida 

Location: 170 km southeast of the city of Antofagasta.         
Altitude: 3,100 meters above sea level.                                                               
President: Mauro Neves.                                                                       
Type of production: Copper concentrate and cathodes.
Infrastructure:                                                                                        
· Crushing and belts systems (5 crushers).
· Concentrator plants (3).
· Desalination plants (2).
· Oxide and sulfide leaching heaps.
· Solvent extraction plants (2).
· Electrowinning plant.
· Mineducts (2).
· Concentrate shipment facilities in Puerto Coloso.
 

Pampa Norte                                                                                        

Cerro Colorado 

Location: Pozo Almonte District, Tarapacá Region.       
Altitude: 2,600 m above sea level.                                                               
President: Mia Gous (Presidenta interina desde 1/7/20).                                                                      
Type of production: Cátodos de cobre mediante el 
proceso de lixiviación y electro-obtención.                            
Infrastructure:                                                                                        
· Crushing systems.
· Leaching heaps.
· Solvent extraction plants.
· Electrowinning facility.

Spence 

Location: Sierra Gorda District, Antofagasta Region.    
Altitude: 1,750 meters above sea level.                                                                 
President: Mia Gous (Acting President since 1/7/20).                                                                      
Type of production: Copper cathodes by means of the 
leaching and electrowinning process.                               
Infrastructure:                                                                                        
· Crushing systems.
· Leaching heaps.
· Solvent extraction plants.
· Electrowinning facility.

Thanks to the Spence Growth Option project, currently under construction, a concentrator plant 
will be incorporated
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36 years of history in Chile

· Commissioning of the    
 Los Colorados Expansion   
 project with which   
 Escondida begins   
 operating three    
 concentrators    
 simultaneously.   

· The Spence Growth   
 Option project is   
 approved.                          
· The Escondida Water   
 Supply (EWS) desalination  
 plant begins to operate at  
 full capacity. 

· BHP simplifies its   
 operations, regrouping   
 them in three regions:   
 Minerals Americas,   
 Minerals Australia and   
 Petroleum.                                       
· The Kelar gas power plant  
 begins its operations.               
· Escondida celebrates 25   
 years of operation with   
 the inauguration of its   
 third copper concentrate   
 plant, OGP1.  
· Escondida Water Supply   
 (EWS), the second   
 desalination plant in   
 Escondida, begins to   
 pump water.

· The OGP1 project in   
 Escondida begins its   
 operations.  
· Approval of Cerro   
 Colorado’s useful life   
 extension 2016 – 2023.

                                                                                               

· Inauguration of the new   
 corporate offices of BHP   
 in Santiago.   
· Construction of the Kelar   
 plant begins.                                 
· OLAP project operations   
 begin.

· Base Metals is renamed   
 Copper, and Explorations  
 and Olympic Dam   
 (Australia) are added into  
 this division.                                   
· Escondida Ore Access   
 starts production.

· Creation of the new   
 Pampa Norte business   
 unit (Cerro Colorado and   
 Spence).                                            

· Spence’s first copper   
 cathode.   
· The first desalination   
 plant in Escondida begins  
 operations.   
· Inauguration of the   
 Escondida Norte pit and   
 Sulfide Leaching in   
 Escondida.

· Merger of BHP and   
 Billiton.   
· The Base Metals    
 corporate headquarters   
 move to Santiago, Chile. 

                                 

· Inauguration of the   
 Escondida Educational   
 Foundation (CEIM). 
· Commissioning of the 3.5  
 expansion and oxide   
 leaching in Escondida.  
· Inauguration of the   
 Minera Escondida   
 Foundation.

· Inauguration of    
 Escondida.

· BHP acquires Utah,   
 Escondida’s main   
 shareholder.· Discovery of the   

 Escondida ore deposit.

· Billiton acquires Rio   
 Algom, owner of the   
 Spence and Cerro   
 Colorado ore deposits.

                                                                       
· Inauguration             
 of EWS.     

· Cessation of water extraction    
 from wells in Monturaqui,  
 bringing forward the fulfillment of  
 the water goals of Escondida by  
 10 years.                                                           
· 81% progress in the construction  
 of the Spence Growth Option  
 (SGO) project.                                                
· The Center for Integrated  
 Operations (CIO) comes into  
 operation.                                                                         
· Commissioning of the Escondida  
 Water Supply (EWS) expansion  
 project.

We are BHP (continued)
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The road to build a better world 
                                                                                                                            
Social Value is our contribution to:                                             
• Society                                                                                        
• Our workers     
• Partners     
• Environment     
• Communities that we belong to 

We do it through:                                                                           

• Respectful and reciprocal alliances with          
our stakeholders, listening and collaborating 
with others.                                                                                   

• Incorporating a balanced approach to 
long-term social, environmental and 
economic performance in our planning and 
decision-making.

The long-term goals are:                                                                        
• Empowered communities                                                                         
• Generating collective actions with the 
government, industry and society                                                                                     
• Contributing to environmental resilience 
beyond the expected compliance

Social Value in action
For BHP, Social Value is the way we work every day to 
materialize our Purpose: Bring people and resources 
together to build a better world.

Social Value is the positive contribution we make to our 
workers, to our surroundings, to the environment, to the 
economic development of the regions where we operate 
and to society. This approach is integrated into our 
decision-making process, strategy design and actions. 

At Minerals Americas, we co-design and develop,    
together with different business areas, a 5-year roadmap 
to ensure the fulfillment of our Social Value goals through 
joint efforts. Our roadmap applies to our processes and 
operations through the execution of two priority                  
focuses: (i) reduce our impact and improve our 
environmental performance and (ii) accompany the 
empowerment of local, indigenous and regional 
communities. This effort is supported by innovation, 
transparency and collective work.

Thus, Social Value is a cross-sectional priority of the 
business and an axis of our present and future 
sustainability perspective. We know we will succeed when 
those around us feel they are better off by our presence.
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EthicsPoint
Is our multilingual complaints channel, available 24 hours 
a day. Its objective is to receive inquiries and concerns 
from BHP’s internal and external stakeholders on behaviors 
that may contravene Our Charter and our Code of 
Business Conduct. 

The channel is managed by an independent entity and is 
designed to receive anonymous complaints. Each case is 
thoroughly and confidentially investigated, allowing the 
implementation of corrections or the corresponding 
disciplinary measures, without retaliation for the 
complainants or those who investigate. 

In 2019, some EthicsPoint categories were reclassified and 
185 reports were received, 8% less than in 2018.

Our stakeholders
Our Social Value Strategy and the vocation for dialogue 
imply that at BHP we maintain permanent relationships 
with our stakeholders through direct engagement 
mechanisms, in line with the Purpose of the company.                                                         
Our stakeholder groups are, among others:                                                                                         
• Direct workers and their families                                          
• Contractor companies                                                                   
• Suppliers                                                                                       
• Indigenous communities and extended community                                      
• Governments and regulatory entities                                                
A more detailed table of these groups and the methods        
of engagement is available in the Appendices section, 
page 49

Ethical Behavior
BHP’s commitment is to always act ethically, based on the 
values of integrity, respect, responsibility and performan-
ce, which underpin our way of doing business and our way 
of relating to each others. 

Code of Business Conduct 
The Code of Business Conduct helps us to materialize and 
put into practice the BHP Charter of Values, by setting 
standards of behavior for everyone who works for, or 
represent the company. This document sets out the 
obligations of those who are exposed to situations in which 
compliance with ethical standards and corporate values           
is at risk.

We carry out training sessions throughout the year that 
reinforce and promote the Code of Conduct among 
executives, employees, contractors and suppliers (as per 
their contractual obligations).

The Code of Business Conduct is available in bhp.com Spanish, 

section Focus / Our Code of Conduct. 

EthicPoints cases in Chile by category during 2019

185 cases

16.9%              
Health and 

safety 
16.9%                     
Data 
reliability, 
information 
and 
reportability 

24.13% 
Conflict 
of interest 

4.2%                      
Theft of         
physical or 
intellectual 
property 12.6%                       

Sourcing  
process or 
supplier-related 
non-compliance

25.27%                
Harassment, 
bullying, or 
disrespectful 
behavior

We are BHP (continued)



13Sustainability Report 2019 

93%
In 2019, 93% of BHP employees in Chile 
were trained in anti-corruption matters 
and in crime prevention methods. 

New Center for Integrated Operations                        
The Center for Integrated Operations (CIO) has been 
operating in our Santiago offices since July 2019.   
The CIO allows the integration of the production areas in 
real time, allowing the optimization of processes 
throughout the value chain, as well as achieving greater 
operational stability. 

Complicance Program
This initiative was designed to foster a culture of ethics 
and integrity throughout the company and to identify and 
mitigate the risks of our business in relation to financial 
crimes, money laundering, financing of terrorism, 
corruption, transactions with sanctioned institutions or 
people, and actions that affect free competition. 

Since 2018, BHP in Chile has a certified Crime Prevention 
Model in force, which seeks to fully comply with Law 
20,393 on Criminal Liability of Legal Entities. This model is 
permanently reviewed and updated and it is valid until 
October 2020. 

Partnerships
In order to contribute to sustainable development and 
jointly address the challenges of the mining industry in 
Chile, BHP maintains partnerships with various public and 
private institutions, participating in the following 
organizations at the national and regional levels:                                         
· National Mining Society (Sonami)    
· Mining Council      
· Association of Industrialists of Antofagasta (AIA), as 
Board member      
· Association of Industrialists of Iquique (AII), as Board 
member       
· Regional Mining Safety Councils of the Antofagasta and 
Tarapacá regions

Voluntary initiatives and public commitments at the 
international level
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Our Focus on Sustainability
Sustainability is one of the central pillars in every 
decision we make at BHP. It means being responsible in 
everything we do, challenging ourselves to raise our 
standards to take charge of the potential impacts of our 
operations. At BHP, sustainability is a critical factor for the 
projection of our business. 

Global environmental goals
For the 2018-2022 period, BHP set global environmental 
targets. All BHP operations in Chile are subject to 
compliance with these commitments. 

An essential part of them involves reducing the extraction 
of fresh water in all our operations by 15%, in addition to 
reducing our emissions of greenhouse gases (GHG).

In line with BHP’s commitments to the United Nations 
Sustainable Development Goals, as well as the Paris 
Agreement, our operations in Chile have actively 
contributed to the fulfillment of these goals, even moving 
forward the fulfillment of its water and energy goals. 

Our contribution to Sustainable Development
The UN Sustainable Development Goals (SDGs) are 
ambitious goals to improve the well-being of present and 
future generations. The 17 SDGs were conceived to face 
the most urgent challenges on the planet and at BHP, as a 
global company, we are aware of the contribution we can 
make to meeting these goals.. 

BHP’s contribution to the achievement of the SDGs is 
made through:
• Our direct business activities: what we produce and how 
we do it
• The taxes we pay, the direct and indirect employment 
opportunities we create, and our supply chain
• The execution of our Social Value Strategy

United Nations Sustainable Development Goals 

We are BHP (continued)
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Material topics of BHP in Chile

· Climate change
· Ethical conduct in business
· Contribution to national development
· Culture
· Operational and economic performance
· Labor diversity and inclusion
· Promotion of local suppliers
· Responsible management of the environment 
· Mining of the future
· Relationship with indigenous peoples
· Community relations
· Occupational health and safety

For more details on the material issues and their 
contribution to the SDGs, see page 50 in the 
Appendices section.

Risk Management
BHP has a global standard called “Our Requirements for 
Risk Management”, designed to identify and manage 
material risks in all the activities we carry out as a 
company. During 2019, this matrix was further refined in 
order to apply a Sustainability Approach based on all risk 
categories. All these aspects are periodically evaluated.

This model considers three levels of risk management:
· Verification by risk owners (first line)
· Analysis of the different functions (second line)
· Independent verification by Internal Audit and           
Advisory - IAA (third line)

Materiality study
The contents of the 2019 Sustainability Report were 
defined based on a materiality study, the results of which 
made it possible to establish the priority topics for both 
the company and its stakeholders, in accordance with the 
Global Reporting Initiative (GRI) standard.

To define the material issues of BHP in Chile, different 
instruments and sources were considered: interviews with 
company executives, stakeholder surveys, analysis of 
standards, and review of press information and corporate 
documents. In the first phase of the materiality study 13 
topics were identified, which were prioritized according to 
the number of mentions in each source or instrument 
analyzed. In this way, a list of 12 topics was reached, which 
are listed below:
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The operations of BHP in Chile play a 
fundamental role for society. We generate a 
positive impact through the payment of taxes 
and creation of employment, the creation of 
business opportunities for suppliers and the 
deployment of a broad Social Value Strategy. 

Operational and financial              
performance

16 Sustainability Report 2019 



17Sustainability Report 2019 

     In 2019 we produced 1,421,964 tons of                  
     fine copper

     1,156,875 ton.    193,379 ton.     71,710 ton.
        Escondida            Spence    Cerro Colorado

        Equivalent to: 
        · 24.5% of copper production in Chile.
        · 6.8% of copper production in the world.

Our performance
In 2019, the total production of the three operations was 
1,421,964 tons, 4% less than the previous period. 

Although Escondida produced 85,812 tons less than in 
2018 due to the drop in ore grade, we were able to 
increase production in the last quarter due to continuous 
improvements in maintenance and higher throughput in 
ore processing. 

In Pampa Norte, we increased production by 22,433 tons 
during 2019, eliminating operational effects related to the 
fire that affected Spence’s electrowinning facility in 2018. 
In addition, Cerro Colorado had a historic result during the 
second half of 2019, reaching a production 8% higher 
compared to 2018.

Principal markets
We trade with 17 countries, of which 6 account for 96% of our sales: 

4% Other Countries                             

France, Malaysia, Taiwan, Saudi 
Arabia, Germany, Spain, Italy, 
Netherlands, Thailand, Brazil and  
the Philippines. 

4% India

6% 
United States 

3% Chile
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Operational and financial performance (continued)

23
Together with Expande —a public-private 
open innovation program— in 2019 we 
launched 23 operational challenges at our 
mine sites, in addition to a Hackathon.              
A total of 167 suppliers participated of 
which 83% were national suppliers and  
17% were international suppliers.

Explorations 
A key aspect of our long-term strategy corresponds to 
exploration activities. The active search for new business 
opportunities, both within our concessions and in third-
party properties around the world, allows us to have a 
diversified, long-term and quality portfolio. In 2019, our 
activities focused on finding large copper and nickel 
deposits, exploring approximately 1.4 million hectares, 
mainly in Chile, Peru, Ecuador, the United States, Canada 
and Australia. Of these explorations, 18% were in our 
country.

21,181 km of aerial geophysics activities were covered, 
including 2,644 km in Chile and 1,496 km of terrestrial 
geophysics, of which 39% were inspected in Chile, with 
the objective of identifying targets for 2020. In addition, 
the definition and testing of targets in exploration 
properties was carried out in the United States and 
Australia, with around 23,606 meters of drilling. 

Supply Innovation                                                                       
BHP’s Supply function has an Innovation area, in order to 
promote the development of innovative capabilities of our 
suppliers and thus contribute to the challenges present in 
each of the operations, in terms of competitiveness and 
productivity.

In this area we promote an Open Innovation methodology 
that exposes our operational challenges to suppliers, so 
that they may collaboratively solve them. The process 
considers the awarding of a pilot to validate the 
technology developed at the prototype level, and if it 
works, it has the possibility of being implemented at our 
sites.

The Innovation area has its precursor in the World-Class 
Suppliers Program, driven in 2008 by BHP in Chile, with 
Corfo and Codelco subsequently joining in, in order to 
make a coordinated effort and achieving a broader impact 
on the national productive base.

Cerro Colorado begins process to resize              
its operationss
At the close of this publication, on July 1 2020, BHP 
announced the start of a process to resize the Cerro 
Colorado operation, a decision that will imply significant 
reductions in mine movement and ore processing for the 
remaining period of its current environmental license, 
which is valid until the end of 2023. The decision is based 
on the need to maintain a viable operation for the 
remaining years of its current environmental permit.          
Cerro Colorado will continue to explore medium and 
long-term alternatives to extend its mining operation 
beyond 2023.

Economic contribution in Chile
The economic value generated by BHP Chile in 2019 was 
US$ 8.856 billion, while the distributed economic value 
was US$ 8.230 billion, which is broken down as follows: 

Distributed economic value 

27%  
Owners

0.20%         
Community 
investment  

45.30% 
Operational 
costs 

5.00% 
Remunerations 
and benefits

12.60% 
Suppliers

2.30%              
Financial 
expenses

7.60%             
Taxes 
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SGO: Spence extends its useful life

During 2019, we continued developing one of the 
flagship projects for BHP in Chile: Spence Growth 
Option (SGO). As at December 2019, the project 
was 81% complete.

This initiative will allow us to extend Spence’s 
productive stage for at least 50 more years and, 
consequently, extend its contribution to society. 
With an investment of US$ 2.46 billion, SGO 
expects an average production increase to 
300,000 tons of copper per year, in the first          
four years.

The SGO project entails a technological and 
economic challenge, which includes the 
construction of a 95,000 tpd copper concentrator 
plant and a 1,000 l/s desalination plant, which is 
being built and will be operated by a third party. 
Thus, Spence will increase the production and 
efficiency of the ore deposit, in addition to moving 
towards an operation supplied mainly with 
seawater. 

As a result of the measures implemented to 
reduce the spread of COVID-19, its timeline was 
revised and the first production is expected between 
December 2020 and March 2021.

Investment: US$ 2.46 billion
Commissioning: Dec 2020 - March 2021
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We seek to make a positive 
contribution to our environment, 
especially to the communities in the 
regions where we operate. In order 
to do this, we drive our Social Value 
Strategy through collaborative 
alliances, based on respect, dialogue 
and mutual benefit.

20
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Local employment
Boosting local employability and providing 
development opportunities are a direct way of 
contributing to the growth of the regions where we 
operate. 

Plan to boost the local economy
In July 2018, we announced a package of 6 
measures designed to boost and drive the 
economy of the Antofagasta Region. During 2019 
we advanced in the execution of this plan, 
achieving important results in areas such as 
supplier development, opening of new business 
opportunities and strengthening the regional 
human capital. 

Value chain and supplier development
One of the company’s priorities is to strengthen our 
relationship with suppliers and to emphasize their 
connection with our value chain. Our relationship 
with suppliers is governed by the global guidelines 
of BHP set forth in “Our Requirements - Supply” 
and in the “Contract Management Model”.

Results

Decrease in the payment terms to local suppliers       
The average payment terms for local small and medium-
sized businesses was 22.3 days, compared to the 34.6 
days it took in 2018. Payment to Large Taxpayers fell from 
51 days in 2018 to 37.7 in 2019.  

629 meetings at the Supplier Service Office                          
During 2019, we held 629 meetings to open new business 
opportunities at the Supplier Service Office, located in         
the Escondida Corporate Building. There were 41 meetings 
in 2018.

20% of Graduates come from regional universities                                                                                                           
To date, there are 37 graduates in total, 7 of which belong 
to local universities (19%).

Local employment in new projects                                                    
Through our new projects, we have contributed in a 
sustained way to the development of local employment. 
During 2019, 35% of Escondida’s new project contractor 
headcount and 12% of Spence’s headcount lived in               
the region. 

Opening of Business Accelerator                                              
Espacio Atacama | Escondida BHP started operating in 
alliance with Fundación Mi Norte. This is a cowork for 
entrepreneurs to drive the development of local 
technology-based initiatives and promote the creation of 
new businesses. 

Work with the Mining Council to think about the mining 
of the future                          
Together with the Mining Council, we held a seminar to 
address results and learnings from copper’s super cycle, 
an instance where we had significant participation of 
regional players.

49%
of our workers come from the Tarapacá 
and Antofagasta regions
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Society and local development (continued)

Local suppliers
Starting in 2018, and in order to focus our efforts on the 
group of local suppliers that are more connected to the 
regions where we operate, we changed the definition of 
local suppliers, specifying that all companies that have 
headquarters in the regions where our mine sites are 
(Antofagasta and Tarapacá), will be local suppliers. Before, 
the definition of local suppliers used was broader, since it 
included any company with an office in the region, 
regardless of the location of its headquarters. 

We have to types of supplier spend: direct and indirect.
· Direct spend: expenditure directly carried out by BHP or 
directly contracted by BHP with local suppliers.
· Indirect spend: expenditure carried out through non-local 
suppliers, who report the hiring of local labor, goods and 
services.

Of the total number of suppliers, 20.2% are domiciled in 
the Antofagasta Region, 6% in Tarapacá and 66.1% in the 
Metropolitan Region. In other words, 26.2% of those who 
are part of our supply chain are local suppliers. Regarding 
spend on suppliers, 18% of purchases were made in the 
regions of Tarapacá and Antofagasta, while in 2019 the 
proportion was 14.5%. For details on supplier distribution 
see Appendices, page 54. 

The reduction in the figures for suppliers and direct local 
spending, compared to 2018, is explained by the progress 
curve of larger projects, which led to a higher volume of 
spending on non-local contractors. This impact was 
mitigated by a higher volume of indirect spending as a 
result of the productive chains.

1,700
During 2019 we operated with 1,700 
suppliers, totaling a spend of US$4.334 
billion

Local total spend (in MMUS$)

$200

$600

$1,000

$1,200

-

$400

$800

2018

Direct spend Indirect spend

2019

$654

$291
$445

$630

Total suppliers spend (in MMUS$)

1,000

3,000

5,000 4.992
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Local Procurement Program 
In May 2019 we launched the Local Procurement Program 
seeking to strengthen the effective link with the supplier 
ecosystem and the local supply chain. Thus, small and 
medium-sized companies can now access business 
opportunities with Escondida, Spence and Cerro Colorado 
through simplified, competitive processes and with 
reduced terms of payment. We focused on supporting 
companies whose head offices were located in 
Antofagasta and Tarapacá, to guarantee that the program 
could translate into an injection of resources and 
opportunities for the local economy, and new commercial 
relationships with BHP operations in Chile. This was 
possible due to the effort made starting in 2018, to 
establish stricter criteria to identify local suppliers.

To date, we have already spent US$41.4 million in purchases 
from local suppliers, and the program has 1,068 companies 
registered, of which 833 have headquarters in the 
Antofagasta Region and 235 in the Tarapacá Region.

35%
of the businesses 
awarded through the 
program are suppliers 
that had never done 
business with BHP

3,263
business opportunities 
were created thanks to 
the Local Procurement 
Program 

Exponor: International business 
roundtable and service to 570 suppliers

A milestone in supplier development was our 
participation in Exponor 2019, where BHP officially 
launched the Local Procurement Program. In total, 
we received more than 7.000 visits to the 
company’s stand, we held 48 business sessions 
with suppliers from Canada and China, 570 
suppliers were attended at the BHP Front Desk and 
91 suppliers registered in the Local Procurement 
Program. In addition, the BHP-HEUMA agreement 
was signed and we launched the challenges of our 
Supply Innovation program.
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3+3 Plan:                                                                                     
BHP’s response to the social crisis 

In December 2019, we presented the 3 + 3 Plan, a package 
of measures to help better address some of the main 
challenges faced by the country and, especially, the 
Antofagasta and Tarapacá regions. We wanted to respond 
with concrete actions to help those who needed it most 
after the social crisis that began in October, reinforcing our 
commitment to creating Social Value. 

The 3 + 3 Plan is broken down into two axes: +3 Suppliers 
and +3 Social. The supplier axis was aimed at strengthening 
our value chain and boosting the regional economy, while 
the social axis contemplated the development of actions to 
help alleviate the most urgent needs of the community. In 
addition, we opened instances of dialogue and participation 
together with CREO Antofagasta and we sought to 
permanently strengthen the relationship with our suppliers’ 
ecosystem. 

The 3 + 3 Plan was received very positively by the 
community and has had important results. For example, in 
its social axis, the Changonautas program allowed that 
more than 300 children from municipal, subsidized and 
private schools of Antofagasta’s vulnerable area, to carry 
out educational and recreational activities to address the 
gap created by the lack of continuity of school classes.

+ 
+ 
+ 
+ 
+ 
+ 

++ 
+ 
+ 
+

 + 
+ 
+ 
+ 
+ 
+ 
+ 
+ 
+ 
+ 

++

3+3 Plan: Commitments

Minimum wage of 
$500,000 gross for 
contractors and 
subcontractors at all the 
BHP operations in Chile 

Shorter payment terms to 
suppliers: 7-14 days

More favorable financing 
for local suppliers 

                                                        

Support for small 
businesses in 
Antofagasta                            

Childhood Support              

Coexistence and social 
gathering plan 

Society and local development (continued)
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Community relations
At BHP we are convinced that the only way to make an 
integral contribution to our environment is to reinforce our 
strategy of open and transparent communication with the 
communities. This is how we can make contributions 
arising from a collaborative dialogue that accurately 
interprets the requirements for harmonious development 
and mutual benefit. 

At Cerro Colorado, we have made important progress in 
the implementation of the Mutual Benefit Collaboration 
and Sustainability Agreements signed by the company 
and the communities, in addition to the development of 
the Participatory Archaeological Monitoring program. 

In Spence, associative projects with the Baquedano and 
Sierra Gorda communities were strengthened, supporting 
the growth of social organizations through Local 
Development Support Programs. In addition, we execute 
programs to support education, leveling of studies and 
environmental education programs  

In Escondida, progress was made in complying with the 
commitments contained in the Indigenous Peoples Plan 
and different educational initiatives were implemented to 
strengthen capacity development and to leverage 
educational opportunities. In addition, together with the 
Coloso Community, we deepened our community 
relations strategy through the development of a 
Participation and Dialogue Process to jointly design with 
the community the beginning of a new phase of relations 
and develop social investment.

Additionally, in our ongoing relationship with our 
communities, we have a permanent mechanism for 
receiving complaints, through which we receive and 
address the concerns of those who live in areas close to 
our operations. For this, we have a telephone line, a 
WhatsApp line and an email address.

In 2019 we received a total of 7 complaints, related to 
environmental, reputational and labor issues, which were 
closed in accordance with the community players 
involved.

Human Rights Approach
In line with the requirements of the United Nations Guiding 
Principles on Business and Human Rights (UNGP), BHP 
began to develop and test, through a global pilot, a 
standardized Human Rights Impact Assessment (HRIA) 
methodology. This initiative aims to complement BHP’s 
perspective on the matter and generate a common criterion 
for all its operations and functions. The pilot project will 
allow BHP to gain a comprehensive understanding of the 
human rights risks and opportunities at each mining site.
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Indigenous Peoples Plan
This BHP program defines our relationship framework with 
indigenous peoples through four priority areas: 
Governance, Economic Empowerment, Social and Cultural 
Support and Public Participation, each with 5-year 
commitments, goals and actions. This plan also contains 
guidelines for the exploration activities that we carry out in 
indigenous territories. 

In April 2019, we publicly launched the Indigenous Peoples 
Plan (PPI) for Chile, in San Pedro de Atacama, bringing 
together various representatives of our host communities, 
the advisory council and experts committee, regional 
authorities, and BHP executives. 

During this period, we have made important advances in 
indigenous matters. At the staffing level, today we have a 
greater number of workers belonging to indigenous 
peoples, going from 5.9% in 2018 to 6.6% in 2019. In 
addition, we have designed mechanisms to support the 
employability of indigenous and local communities, in 
accordance with the initiative of the Inclusion and 
Diversity Council of Minerals Americas.

Last but not least, we designed a training strategy in 
cultural awareness aimed at employees, in all areas of our 
business, with the advice and participation of members of 
indigenous communities, through the Advisory Council, 
the Experts Committee and also considering various 
mechanisms and depth levels for cultural learning.

Collaborative work with Indigenous 
Communities

At BHP, years of collaborative work unite us with 
various communities and indigenous peoples in our 
area of influence and, during 2019, we continued to 
deepen our relationship work with positive results. 
Thus, through the Mutual Benefit Collaboration and 
Sustainability Agreements signed by Cerro 
Colorado with communities in its area of influence, 
we have been able to promote the development of 
different Social Value projects, which have been 
independently executed by the Indigenous Peoples 
Communities and Associations, providing excellent 
results in the areas of connectivity, infrastructure, 
education, training, environmental monitoring and 
development, leveraging public funds and 
development of indigenous entrepreneurships.

Society and local development (continued)
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Change Agents Training Program
Through this program, we seek to develop, promote 
and strengthen social leadership skills in young 
people from Antofagasta, promoting a proactive 
and decisive culture that fosters the changes and 
transformations required by the community.

Somos
Created in 2016, this initiative brings together 
young people from the Antofagasta region with 
social commitment. Its purpose is to strengthen the 
capacities for critical reflection, leadership and 
teamwork, so that they can become strategic 
players in regional development, through a training 
model based on competencies. 

AntofaEmprende
This contest seeks to contribute to the sustainable 
development of the Antofagasta region, through 
the creation and strengthening of a community of 
social entrepreneurs with projects capable of 
solving the present challenges of the region, 
promoting social participation and citizen 
empowerment. 

Fundación Minera Escondida
The Foundation was created in 1996 with the purpose of 
contributing to the development of the Antofagasta 
region. It currently focuses its programs on two strategic 
areas of action: Early Childhood Education and Social 
Participation with an emphasis on young people. These 
priorities are articulated through projects that keep us in 
permanent relationship with different social organizations 
in the community, allowing the training of future leaders of 
civil society.

Regarding early childhood education, we seek to promote 
the strengthening of reading and writing skills, reaching 
2,200 children in 2019, equivalent to 17% of the population 
of students enrolled in the first basic cycle. In this area,  
the alliances with the Antofagasta Education SEREMI, the 
Municipal Corporation for Social Development, the Integra 
Foundation and the National Nursery Schools Board        
stand out, as well as the Quality Agency of the Ministry          
of Education, which consolidates the work in order                
to generate a positive impact in early childhood in                       
the region.

Regarding social participation, we seek to contribute so 
that the Antofagasta Region has greater citizen 
participation in social issues, taking into account the 
existing social gaps and the importance of having a 
strengthened social capital for community development.  
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Industrial and Mining Training Center
The Industrial and Mining Training Center (CEIM), 
dependent on the Escondida Educational Foundation, is a 
leading organization in the development of labor skills and 
training of qualified human capital for the mining industry. 
Through Fundación Minera Escondida, scholarships are 
given for training at CEIM as part of the company’s 
Apprenticeship Program. During 2019, we developed 79 
thousand hours of training, with more than 28 thousand 
workers trained in the country through face-to-face and 
online platforms.

CREO Antofagasta
CREO Antofagasta was created to face Antofagasta’s 
challenge of integral growth, with the objective of 
contributing to the improvement of the quality of life of 
the community. The plan operates under public-private 
governance, which includes players from the Regional 
Government, the Municipality of Antofagasta, the 
community and Escondida. The vision is materialized 
through a Master Plan in which sustainable urban growth 
is proposed for Antofagasta by the year 2035. It considers 
four axes: coastal area, ocean-hill and between 
neighborhoods integration and the provision of services in 
the consolidated areas.

In 2019, we advanced in the generation of regulatory 
frameworks for a public-private collaboration model and 
we began the execution of the first strategic project on the 
coastal area, in the Playa La Chimba sector, which 
considers the creation of green and recreational areas.        
At the end of 2019, the works had a progress of 30%.                 
A milestone of great significance was the closing of the 
Paseo Cerro Mar-Centro Norte file, which included several 
executed projects and which will continue with the 
implementation of the public space. This initiative, which 
we carry out in conjunction with the community, also 
includes the first sewage treatment plant so this water 
may be reused in the irrigation of green areas and which is 
currently in the pipeline.

Plaza La Cantera: 
A meeting place for Antofagasta 
residents

During 2019, and within the framework of CREO 
Antofagasta’s Centro Alto Inter-Neighborhood 
Agenda, residents identified the territory’s gaps, 
dreams and opportunities and jointly built the 
current Plaza La Cantera.

Thanks to this collaborative work, a sustainable 
space was created that improved the integration 
and connectivity of the neighborhood, generating 
community life for more than 13 thousand people.

La Cantera and Plaza Doctor Antonio Rendic 
received the Urban Contribution Award 2019, 
awarded by the Chilean Chamber of Construction, 
in the category “Best space for public use”, as 
recognition of Escondida’s work together with 
CREO Antofagasta. 

Society and local development (continued)
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Puerto de Ideas Antofagasta Science Festival 2019
The VI edition covered disciplines such as mathematics, 
astronomy, genetics, artificial intelligence and glaciology, as 
well as literature, philosophy and heritage in the most diverse 
formats. The Festival received 64 guests linked to the world of 
science, and it had an audience of around 40,000 people. A 
total of 100 activities were offered, including lectures, panels, 
interviews, a cycle of scientific documentaries, astronomical 
observation, plays, scientific cafes and a wonderful family 
show of audiovisual storytelling

Santiago and Antofagasta a Mil Festival
In its 2019 version, training activities, meetings for the 
circulation and internationalization of the performing arts and 
instances to reflect on the contingency were carried out in 
Santiago, with 366 performances and 95 shows of various 
disciplines. Only in the Metropolitan Region, we reached 23 
districts while, throughout Chile, the billboard was extended to 
17 locations. In Antofagasta, the festival held its XVIII version in 
January 2019, with the attendance of more than 23 thousand 
people, with the presentation of a series of shows marked by 
social and human messages. There has been an audience of 
more than 323 thousand people since its creation.

Chilean Museum of Pre-Columbian Art
The Exhibition “Reunion” of Sheila Hicks, the most important 
textile artist in the world, was presented in 2019, with a total of 
60,589 visitors. Meanwhile, in Antofagasta the exhibition “The 
Festival of Images in Los Andes” was presented, receiving 
nearly 2,000 visitors. These exhibitions were made due to the 
alliance of more than 20 years between the Pre-Columbian 
Museum and Escondida | BHP, with the aim of recognizing the 
heritage of the native peoples of America and highlighting 
their art and culture.

Santiago and Antofagasta en 100 Palabras
The XVIII version of “Santiago en 100 Palabras” obtained a 
record participation of 72,114 stories. During this version, 
various activities such as lectures, workshops and educational 
meetings were carried out, and 99,700 copies were distributed 
with the winning stories. Meanwhile, “Antofagasta en 100 
Palabras” also had a record participation of 9,679 stories 
received for its X version, with 19,824 stories distributed.

Culture Strengthening   
Our Culture Program is designed to promote free access 
and decentralization of culture, as a new way to build 
instances of dialogue and gathering with different players 
of society. 

With national and regional scope, we seek to create 
collaborative alliances to enrich the cultural ecosystem 
and to drive the cultural development and expansion of 
communities.
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Caring for the environment is a priority for 
BHP and a fundamental pillar of our Social 
Value Strategy. As a company, we have 
designed projects and initiatives that allow us 
to minimize and mitigate the impacts 
associated with our activity. In addition, we 
have advanced the fulfillment of our 
environmental commitments to deepen the 
care of natural resources, the environment 
and the communities where we operate.

Environment

Sustainability Report 2019 
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Water strategy
Water is an essential resource for the ecosystem, 
communities and the population in general. At BHP we 
know that we have a very relevant responsibility in water 
matters, since water is essential for the development of 
mining operations. Today water management is under 
pressure worldwide, due to the effects of climate change, 
pollution and sustained population growth.

In June 2019, we updated our water strategy and goals, 
which were reflected in our Water Stewardship Position 
Statement. Thus, we established public commitments         
on water management with the goal of reaching a water 
secure world by 2030. Other commitments aim to  
manage water more efficiently in our operations,                   
to work together with stakeholders in the regions where          
we operate to share views on water management, to        
consider the social factor in every decision we make  
about water, and to work on the search for collaborative 
solutions with communities, governments, companies   
and the civil society.  

All our operations in Chile have promoted different 
initiatives in water matters. In addition to the withdrawal of 
the Monturaqui Project, in Cerro Colorado we have the 
commitment to definitively stop the extraction from the 
Lagunillas wetland for operational purposes in 2023. In 
Spence, a water desalination plant with a capacity of 1000 
l/s will support its project expansion. This plant will 
operate under a BOOT system, which implies that it is 
being built and will be operated by a third party. 

In 2019, we extracted 188,119 ML of water, 70% of which 
corresponds to sea water. Meanwhile, our consumption at 
the operations was 110,925 ML. 

Escondida’s desalination plant         
increases capacity

In December 2019, the Escondida Water Supply 
Extension (EWSE) was launched, which constituted 
a new milestone in our water strategy since with 
this initiative, Escondida completed an integrated 
desalination capacity to supply the operation.

EWSE joined a sustained investment in desalination 
plants over 15 years, which totaled US$ 4 billion. We 
were the first in the Chilean mining industry in 
commissioning a desalination plant in 2006, with a 
capacity of 525 l/s and in 2018 we inaugurated a 
second plant, with a capacity of 2,500 l/s.

Currently, Escondida exclusively uses desalinated 
water to operate as a result of this investment and 
work focused on reducing water consumption 
through better recovery.

Discharges                                                                                                 
None of our three BHP mining operations in Chile have 
liquid and industrial waste discharges to surface waters. 
Details of the discharges from our operations can be 
found in the Appendices section, page 55.
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Climate Change: 
Emissions and energy management
Faced with the global emergency of climate change, as a 
company we have the responsibility to minimize our 
impacts on the environment and contribute to the 
resilience of ecosystems. 

For this reason, in 2019 the company announced a 5-year 
plan on climate change which - with an investment of US $ 
400 million - will allow the development of new 
technologies to advance in reducing emissions. This plan 
includes Scope 1 and 2 emissions, which include emissions 
related to our operations. 

Emissions
BHP’s public greenhouse gas (GHG) targets aim to 
gradually replace the use of polluting fuels with 
alternatives that offer the same performance but with 
lower emissions. During 2019 we achieved a result of 3.66 
kTon CO2eq compared to 3.79 kTon CO2eq in 2018. The 
lower energy intensity was mainly due to the introduction 
of more renewable energy sources, which resulted in a 
lower emission factor. Energy consumption by source is 
available in the Appendices section, page 56.

Environment (continued)

Monturaqui: Stopping water extraction 
from high Andean aquifers

In February 2020, we announced the withdrawal of 
the Environmental Impact Study of the Monturaqui 
Project, which sought to extend said extraction by 
428 l/s from the aquifer located in the Salar de 
Atacama. With this decision, we definitively cease 
the extraction of water from high Andean aquifers, 
bringing forward by 10 years our goal of not using 
fresh water for operational consumption for 
Escondida, initially committed to 2030.

This milestone has its precedent in the cessation of 
extraction of the well fields in the Monturaqui 
aquifer, carried out on December 31, 2019, due to 
the expiration of the environmental permit in force 
until that date. 

The decision made by Escondida | BHP was made 
possible thanks to a 15-year investment in 
desalination plants - which amounts to US$ 4 billion 
- and a process of continuous improvement so that 
the process of supplying the desalinated water to 
the operation develops in a sustainable way. In 
addition, it materializes a water strategy that seeks 
to identify technologies to recover more water from 
production processes and the search for 
technological innovation opportunities to reduce its 
demand.  

This decision also took into consideration the 
conversations held with the Peine community, 
supported by the Atacamenian Peoples Council.

Cerro Colorado
Spence
Escondida
Total Emissions            
(KT CO2 eq) 

2017
320.29
575.29

3560.79
4,4456.37

2018
268.94
412.30

3142.82
3,824.06

2019
259.30
430.83

3009.14
3,699.27

Emmissions per year of BHP in Chile  
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Waste generated (t) 
Minera Escondida
Spence
Cerro Colorado
Total

Hazardous
8,363
3,724
1,908

13,995

Non-hazardous
20,343
11,420

529
32,292

Total
28,705
15,144
2,437

46,286

Waste per operation 2019 (ton) 

In October 2019, BHP announced the signing of four 
new power supply contracts for our Spence and 
Escondida operations. In order to significantly reduce 
our CO2 emissions, the new renewable energy 
contracts will allow us to achieve 100% electric power 
supply based on renewable sources by the middle of 
this decade. A relevant step was the early cancellation 
of the non-renewable energy contracts for Spence and 
Escondida.

We estimate that this initiative will allow us to 
effectively displace three million tons of CO2 per          
year, starting in 2022, when compared to the fossil                      

Environment and biodiversity
At BHP we have an ongoing monitoring system and early 
warning programs for the environmental management of 
our operations, allowing us to effectively mitigate our 
impacts. In our operations in Chile, we carry out various 
activities to safeguard protected wild areas, among which 
the Llullaillaco National Park stands out. We also provide 
technical advice and help to protect fauna in vulnerable 
conditions, thanks to an agreement with the Rescue 
Center of Universidad de Antofagasta.

In addition, we continue to implement the Lagunillas 
Ecosystem Management Plan that began in 2006.               
The objective of the plan is to ensure the sustainable 
management of this wetland —which aquifer is the source 
of Cerro Colorado’s water supply until 2023— and to 
ensure the sustainable management of this ecosystem.        
In addition, as part of the actions to mitigate the impact 
on biodiversity, we use artificial recharge systems for 
ecosystems. To date, the results show a progressive 
recovery of the ecosystem associated with the aquifer.

Waste
In order to substantially mitigate our environmental 
footprint, we continue to make progress in reducing and 
recycling domestic and industrial waste. For this, our 
operations have specific plans for waste management, 
which to a greater extent correspond to massive mining 
waste, essentially solid and sterile materials, such as 
rubble and tailings. Non-hazardous waste considers 
domestic, industrial and scrap materials. The 
administration and operation of waste management is 
carried out by a team knowledgeable in comprehensive 
waste management. 

fuel-based contracts that they are replacing, which is 
equivalent to taking around 700,000 cars with a diesel 
engine off the road. From a commercial point of view, 
these contracts will imply a 20% reduction in the 
energy prices of both operations. 

These contracts represent a milestone on our path 
towards the development of sustainable mining, which 
direct precursor is the start-up in 2016 of the Kelar 
Power Plant, a project that facilitated the entry of 
renewable energy sources into the Great North Power 
Grid System (SING), in addition to providing greater 
security and stability to the system.

100% renewable energy by the middle of this decade
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People are at the core of our values as a 
company, which is why we constantly aim 
at our workers carrying out their tasks in a 
safe, healthy, inclusive and diverse 
environment. They are the foundation of 
the company’s performance and our 
leadership in the industry. 

Organizational Culture

Sustainability Report 2019 



35Sustainability Report 2019 

During 2019, we advanced in the development of a new 
organizational model, to strengthen a culture of employee 
engagement through the implementation of different 
initiatives focused on continuous improvement. In 
addition, flexible work has begun to take hold, thanks to 
the development of technology and the greater autonomy 
of managers in managing their teams. The context of 
social crisis in the last months of 2019 and the coronavirus 
pandemic allowed us to accelerate the adoption of flexible 
work through teleworking tools at different levels of the 
organization. 

Also in the context of crisis, we reinforced programs and 
initiatives to ensure the well-being, mental health and 
safety of our workers. The workers’ response has been 
very satisfactory, with a significant increase in the use of 
care and wellness tools.

Results
BHP workers in Chile totaled 7,152 people in 2019, 3.23% 
more than in 2018. Of these, 19.8% correspond to women, 
reflecting the inclusion and diversity work promoted by 
the company. 49% of our headcount comes from the 
Tarapacá and Antofagasta regions.

Proportion of workers per region in 2019 

                                         37% Antofagasta
                   30% Other Regions 
      18% Metropolitan Region
              12% Tarapacá
     3% Arica and Parinacota

A greater level of detail regarding the composition of our workforce can be 
consulted in the section Appendices on page 60.

Direct workers in 2019 

Contractor workers in 2019 

 30% Escondida 
(6,599) 

7% Spence
(1,453)

58% BHP Chile 
(12,801) 

5% 
Cerro Colorado (1,213)

Antofagasta
Other Regions
M. Region
Tarapacá
Arica and Parinacota

Escondida

1,729
1,257
320
132
63

Spence

580
565
103
113
34

Cerro 
Colorado 

155
162
43

615
117

BHP

146
181

801
32

4

Total 

2,610
2,165
1,267

892
218

Proportion of workers per region in 2019 

 49% Escondida 
(3,501)

20% Spence
(1,395)

16%                            
BHP Chile Inc. 

(1,164) 
15% 

Cerro Colorado (1,092)

W
e are BH

P
O

perational and financial perform
ance

Society and local developm
ent

Environm
ent

O
rganizational C

ulture
A

ppendix



36 Sustainability Report 2019 

Organizational Culture (continued)

Gender balance
Since 2016, at BHP we have undertaken the global 
commitment to achieve gender balance by 2025.

Thus, in 2019 we had 1,422 female workers in our 
operations and offices in Chile, equivalent to 19.8% of the 
workforce. At the beginning of 2016, when we undertook 
the commitment, the representation did not exceed 9%.. 

Some of the initiatives that we implemented to advance 
gender balance are the following:

· Annual salary review to reduce the gender gap
· Improvement of clothing and infrastructure on site (for 

example, lactation rooms and adaptation of clothing for 
women and pregnant women)

· Gender focus in the decisions we make as a company
· Recruitment of women through training programs in 

competencies and technical skills for entry roles 
(Apprenticeship and Supervisor Trainee Programs)

· Development of workshops for leaders and workers, to 
reflect and discuss inclusion, diversity, and the role of each 
and every one in the creation of inclusive environments.

% by operation
Escondida
Pampa Norte
BHP Santiago
Total

2015
9%
8%

25%
10%

2016
11%
7%

32%
11%

2017
12%
12%
37%
15%

2018
13%
15%
38%
18%

2019
16%
16%
41%

20%

BHP Female Own Headcount in Chile 

19.8% of our workforce was 
made up of women in 
2019 
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Labor Inclusion Programs for women 

This initiative developed by Escondida is designed 
to train and certify women from Antofagasta and 
the country, granting them concrete opportunities 
for employability and improvement under our 
Social Value approach. During 2019, through the 
Mujeres sin Límites and Maintenance Apprentices 
lines of action, 60 female students were trained, 
who will be able to work in and out of Escondida.

Inclusion and diversity
As a company we seek to build environments that actively 
promote diversity and inclusion. For this reason, we have 
different inclusion programs focused on indigenous 
peoples, LGBT+ communities, people with disabilities, 
among others. We do not accept any type of 
discrimination, bullying or sexual or workplace 
harassment, and we have practices to prevent their 
occurrence and protocols to manage the cases when they 
occur, as well as the EthicsPoint channel that is open 24 
hours, seven days a week. At the corporate level, we have 
an Inclusion and Diversity Council and local councils to 
define priorities and monitor the execution of programs 
and policies in this area. In Minerals Americas, the regional 
council promoted an internal communication campaign 
with very good results to position the topic, including 
workers and leaders.

During 2019 we developed training sessions and 
workshops for leaders, workers and contractors on 
inclusion, inclusive environments and unconscious biases. 
In addition, we have made progress in the adaptation of 
accesses in buildings and sites to facilitate the movement 
of people with disabilities, and we deployed the second 
version of the Wear it Purple campaign in Chile, in support 
of sexual and gender diversity and the LGBT+ community 
(lesbians, gays, bisexuals and transsexuals), supporting 
the Jasper community that brings them together globally 
and locally.
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Dojo: Training for excellence

The Escondida Comprehensive Training Center, Dojo, 
is a place where workers can learn about the 
principles of the BHP Operating System (BOS), 
through interactive tools and methodologies, which 
allow fostering a mindset of continuous improvement 
in their daily work.  

It was inaugurated in August 2019 and is located 
in Villa San Lorenzo, inside Escondida. Workers live a 
unique experience there, where they are challenged 
to think “out of the box”, seeking to be better every 
day and achieving operational excellence. During 
2019, BHP CEO Mike Henry visited the Dojo on his 
tour of Escondida. 

81 training sessions were carried out in 2019.

collective bargaining process held with the Union of Mining, 
Transportation and Labor Related to the Escondida Mine 
Line of Business, which ended with a satisfactory agree-
ment between the parties.

At the end of 2019, 90% of the staff was associated with 
one of the union entities, and 95% of workers were 
covered by a collective agreement. The percentage of 
employees covered by a collective agreement refers to 
workers hired by Escondida, Spence and Cerro Colorado 
who work as supervisors and operators. 

Training and development
We have a training framework that defines the training 
themes, roles and key stages for the achievement of the 
development objectives of each worker and for the 
achievement of our operational objectives. Our training 
sessions include internal training courses, which include 
face-to-face and online training, as well as financial 
support for external training. 

The total hours of training for BHP workers and its 
operations in Chile in 2019 was 272,179, 81% more than          
in 2018, which is mainly explained by a greater number of 
training hours in the Operators and Administrative 
category of Pampa Norte. The breakdown of training   
hours by operation and role can be found in Appendices, 
page 61. 

Flexible work
Our commitment is to provide an inclusive and healthy 
environment that allows our employees to balance their 
personal commitments and work to their full potential. At 
BHP Minerals Americas, we developed the Flexible Work 
Guide that, in 2019, incorporated four new flexible work 
options for our operations.

Labor Relations
The relationship with our workers is based on the 
principles of care, trust and dialogue, and in full 
compliance with labor regulations, individual agreements 
and collective agreements. Our Charter of Values urges us 
to generate a permanent and honest dialogue, which 
allows us to reconcile the aspirations of the workers with 
the sustainability objectives of our company. 

We have 8 unions in the Chilean operations, of which three 
correspond to Escondida (Union No. 1 of Operators and 
Maintainers, Union No. 2 of Supervisors and Staff, In-
ter-company Union of Mining Workers, Operators and 
Maintenance Workers), two to Spence (Union of Supervisors 
and Union of Operators and Maintainers) and two to Cerro 
Colorado (Union No. 1 Minera Cerro Colorado Ltda. and 
Union of Supervisors). In addition, in January 2020 the BHP 
Chile Inc. union was created, which groups together 
workers from the Center for Integrated Operations (CIO) 
and from various functions. During 2019 there was a 

Organizational Culture (continued)
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Safety
Safety is a non-negotiable value that is at the core of BHP. 
Caring for the safety of everyone who works in the 
company is our priority number one, even above 
operational and production goals. 

A fundamental aspect of our work safety management is 
the elimination of fatality risks from our business. For this 
reason, our systems and protocols provide tools to identify 
causes, define impacts, implement preventive controls 
and apply mitigation measures. Furthermore, at least once 
a year we carry out evaluation and updating processes of 
our Risk Matrix. In the event of a safety event, the 
protocols are also re-assessed. 

During 2019 the Total Recordable Accident Index showed a 
decrease compared to the previous period. 

Field Leadership Program
We designed and implemented this program to generate a 
cultural change and improve performance in health, safety 
and the environment, through visible leaders and strongly 
engaged work teams. This program is being implemented 
in all Minerals Americas operations and applies to both 
direct workers and contractors.

Traning in health and safety
Each of BHP’s operations in Chile has a training procedure 
aimed at developing and strengthening the competencies 
of the functions of each worker or contractor, specifically 
in matters of health and safety. Each HSE Management 
area establishes the minimum training per position, based 
on the HSE Training Matrix. Thus, annually, training 
sessions are developed considering the gaps in the 
position profile, and the use of new technologies and 
equipment.

Total TRIF of the operations of BHP in Chile

2.02

2019

2.04

2018

2.10

2017

TRIF (Total Recordable Injury Frequency or Total Recordable Accident Index) 
is one of the indicators by which we measure our safety performance and          
is calculated based on the number of recordable accidents per 1 million 
hours worked

38.1 average hours of 
training per worker 
in 2019
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Number of workers exposed to agents in 2019 

 Siilica Acid mist Noise
Spence  206 0 556
Cerro Colorado  673 0 561
Escondida  2.006 110 2.008
Total  2.885 110 3.125

Mental health in times of crisis

While concern for the mental health of workers has 
been a permanent focus of work, the social crisis of 
October 2019 made mental health become more of 
a priority than ever. In a context of uncertainty and 
vulnerability, we turned our attention to creating 
spaces that would allow us to reflect, that would 
enable us to have critical conversation spaces and 
open new instances of contention for the teams. 

Thus, we activated dialogue groups, organized 
conversations to discuss contingencies, and 
designed reflection activities with leaders. In 
addition, we strengthened the Mental Health 
Program and provided resources to promote a 
culture of self-care.

This learning and improvement of mental health 
protection and care tools have been essential to 
face the challenges to which workers and 
contractors have been exposed to, as a result of the 
coronavirus. 

Health
Those who work in mining may be exposed to potential 
pollutants and potential health risks, elements that we 
seek to address to protect all BHP workers. We have an 
ongoing risk assessment, which allows us to design 
measures so that our workers are in good physical and 
mental health. 

We have plans for the monitoring, control and reduction of 
silica exposure of our workers. According to chilean 
regulations, the number of workers exposed to agents in 
2019 is presented below:

Regarding occupational patients, in 2019 we recorded 19 
cases. Of these, one corresponds to silicosis. 

Organizational Culture (continued)
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695 people usted the EAP 
in 2019, 17% more 
than in 2018

We have the Employee Assistance Program (EAP), a 
platform available to workers and their families, 24 hours a 
day throughout the year, which provides professional 
guidance in the psychological, medical, nutritional, 
financial and legal areas. During 2019, we highlight the 
extension of this program to the staff of BHP contractor 
companies in Chile. In the last quarter of 2019, the EAP 
doubled its services, covering 61.8% of our employees. 

Occupational health risks
BHP’s Health and Safety Management System includes           
all its own workers, collaborators, external workers and 
contractor companies that work in our operations and 
offices. In terms of health care, minimum performance 
requirements are established for the administration of 
exposure to harmful agents, medical evaluation and          
other aspects. 

Thus, there are risk management activities that consider 
the Preventive Safety Observation, which involves the 
reinforcement of safe behaviors and the identification and 
management of risky or unsafe behaviors. For this reason, 
we have designed fatigue and drowsiness programs, 

aimed at high tonnage operators and that allow the 
generation of adequate conditions for good rest, the early 
detection of health problems that can generate fatigue, 
their treatment and the implementation of fatigue alert 
devices for operators. In addition, we have alcohol and 
drug prevention and control programs at our sites. 

Regarding ergonomic risks, we have actively worked to 
detect and mitigate them, both at the operations and 
offices. In 2019, through our mutual insurance company, we 
collected information on ergonomic risks for those who 
work in the corporate building in Santiago, achieving a 
better adaptation to their work stations and integrating 
active breaks. In addition, with the implementation of the 
Center for Integrated Operations (CIO) and its continuous 
and uninterrupted operation, it became necessary to create 
a first aids room in the same building, that could be 
operational at all times to attend workers and contractors.  

To maintain a preventive approach, we have medical 
surveillance programs, which are executed periodically 
with the aim of early detection of occupational health 
problems in our workers.
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GRI Appendix 

Appendix 
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GRI 101: 2016 Fundamentals General Content 

GRI Standard Content Page number 
or URL Omission External 

Verification

GRI 102: 2016 
General Content 

102-1 Name of organization 2 √

102-2 Activities, brands, products  
and services 8 √

102-3 Location of headquarters 8, Back cover √

102-4 Location of operations 8, 9 √

102-5 Property and legal structure 8 √

102-14 Statement from                          
senior decision-makers 4 √

102-15 Main impacts, risks  and 
opportunities 14, 15 √

102-16 Values, principles, standards and 
code of conduct 2 √

102-17 Mechanisms for advice and 
ethical concerns 12 √

102-18 Governance structure 8 √

102-23 Chairman of the highest 
governance body 8 √

102-40 List of stakeholders 12, 49 √

102-42 Identification and selection of 
stakeholders 12, 49 √

102-43 Approach to stakeholder 
participation 12, 49 √

102-44 Key issues and concerns 
mentioned 12, 50 √

102-45 Entities included in the 
consolidated financial statements 2 √

102-46 Definition of the contents of the 
report and coverage of topics 15 √

102-47 List of material topics 15, 51 √

102-48 Restatement of information 2 √

102-49 Changes in reporting

There are no 
significant changes 
compared to previous 
reports regarding the 
coverage of material 
topics.

√

102-50 Period covered by the report 2 √

102-51 Date of last report 2 √

102-52 Reporting cycle 2 √

102-53 PPoint of contact for questions 
about the report Back cover √

102-54 Declaration of preparation of 
the report in accordance with the GRI 
Standards

2 √

102-55 GRI content index 43 √

102-56 External verification 2, 65 √
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Material Topics 

GRI Standard Content Page number 
or URL Omission External 

Verification

Operational and economic performance

GRI 103: 2016 
Management 
Approach

103-1 Explanation of the material topic 
and its coverage 16, 51 √

103-2 The management approach and 
its elements 16, 51 √

103-3 Evaluation of the management 
approach 16, 51 √

GRI 102: 2016        
General Content

102-6 Markets served 17 √

102-7 Size of the organization 7 √

Contribution to national and local development

GRI 103: 2016 
Management 
Approach

103-1 Explanation of the material topic 
and its coverage 20, 51 √

103-2 The management approach and 
its elements 20, 51 √

103-3 Evaluation of the management 
approach 21, 51 √

GRI 102: 2016       
General Content

102-12 External initiatives 13 √

102-13 Associations membership 13 √

GRI 201: 2016 
Economic performance

201-1 Generated and distributed direct 
economic value 18, 52 √

GRI 203: Indirect 
economic impacts

203-1 Investments in infrastructure and 
supported services Local Economy 
Revitalization Plan 25, 28 √

Own Local Economy Revitalization Plan 21 √

Work health and safety

GRI 103:
2016 Management 
Approach

103-1 Explanation of the material topic 
and its coverage 39, 51 √

103-2 The management approach and 
its elements 39, 51 √

103-3 Evaluation of the management 
approach 39, 51 √

GRI 403:2018 Health 
and safety at work

403-1 Occupational health and safety 
management systems 39 √

403-2  Risk management, security 
incidents 39 √

403-3 Occupational health services 41 √

403-4 Worker participation, 
consultation and communication on 
health and safety at work

62 √

403-5 Health and Safety Training 39 √

403-6 Promotion of occupational 
health 40 √

403-8 Workers covered by a health and 
safety management system 41 √

403-9 Work-related accident 39, 63 √

403-10 Occupational diseases 39, 64 √

Culture

GRI 103:
2016 Management 
Approach

103-1 Explanation of the material topic 
and its coverage 34, 51 √

103-2 The management approach and 
its elements 34, 51 √

103-3 Evaluation of the management 
approach 35, 51 √
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GRI Standard Content Page number 
or URL Omission External 

Verification

GRI 102: 2016        
General Content 

102-8 Information on employees and 
other workers 35, 60 √

102-41 Percentage of employees in 
collective bargaining agreements 38 √

GRI 202: 2016 
Presence in the market

202-2 Proportion of senior executives 
hired from the local community 61 √

GRI 404: 2016  
Training and education

404-1 Average hours of training per 
year per employee 38, 61 √

404-2 Employee Skills Enhancement 
Programs and Transition Assistance 
Programs

38 √

GRI 406: 2016           
Non-discrimination

406-1 Cases of discrimination and 
corrective actions taken

There were 3 incidents 
of discrimination 
in 2019, which 
were investigated, 
one ending in the 
termination of the 
contract and 2 in 
letters of reprimand.

√

GRI 407: 2016 
Freedom of 
association and 
collective bargaining

407-1 Operations and suppliers where 
the right to freedom of association and 
collective bargaining may be at risk

38 √

Own Flexible work √

Responsible management of the environment

GRI 103:
2016 Management 
approach

103-1 Explanation of the material topic 
and its coverage 30, 51 √

103-2 The management approach and 
its elements 30, 51 √

103-3 Evaluation of the management 
approach 30, 51 √

GRI 102: 2016        
General Content

102-11 Precautionary principle or 
approach 15 √

GRI 303: 2018         
Water and effluents

303-1 Interaction with water as a shared 
resource 31 √

303-2 Management of impacts related 
to water discharges 31 √

303-3 Water withdrawal by source 55 √

303-4 Water discharge 55 √

303-5 Water consumption 55 √

GRI 304: 2016 
Biodiversity

304-2 Significant impacts of activities, 
products and services on biodiversity 59 √

304-3 Habitats protected or restored 33, 59 √

GRI 306: 2016 
Effluents and waste

306-2 Waste by type and disposal 
method 33, 58 √

306-3 Significant spills

During 2019, 
no significant 
environmental 
incidents were 
reported at BHP’s 
operations in Chile.

√

306-4 Transportation of hazardous 
waste. √

Diversity in labor inclusion 

GRI 103:
2016 Management 
approach

103-1 Explanation of the material topic 
and its coverage 37, 51 √

103-2 Management approach and its 
elements 37, 51 √

103-3 Assessment of the management 
approach 37, 51 √
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GRI Standard Content Page number 
or URL Omission External 

Verification

GRI 405: 2016 
Diversity and equal 
opportunities

405-1 Diversity of employeess 61 √

405-2 Ratio of base salary and 
remuneration of women compared          
to men

62 √

Promotion of local suppliers

GRI 103:
2016 Management 
Approach

103-1 Explanation of the material topic 
and its coverage 22, 51 √

103-2 The management approach and 
its elements 22, 51 √

103-3 Evaluation of the management 
approach 22, 51 √

GRI 102: 2016       
General Content

102-9 Supply chain 22 √

102-10 Significant changes in the 
organization and its supply chain 54 √

GRI 204: 2016 
Procurement practices 

204-1 Proportion of spend on local 
suppliers 22, 54 √

Own Supply Innovation 18 √

Climate change

GRI 103:
2016 Management 
Approach

103-1 Explanation of the material topic 
and its coverage 32, 51 √

103-2 The management approach and 
its components 32, 51 √

103-3 Evaluation of the management 
approach 32, 51 √

GRI 302:  
2016 Energy

302-1 Energy consumption within the 
organization 57 √

302-3 Energy intensity 57 √

GRI 305:  
2016 Emissions

305-1 Direct GHG emissions (scope 1) 32, 56 √

305-2 Indirect GHG emissions when 
generating energy (scope 2) 32, 56 √

305-4 Intensity of GHG emissions 56 √

305-7 Nitrogen oxides (NOX), sulfur 
oxides (SOX) and other significant air 
emissions

56 √

Mining of the future

GRI 103:
2016 Management 
Approach

103-1 Explicación del tema material  
y su cobertura 4, 51 √

103-2 El enfoque de gestión  
y sus componentes 4, 51 √

103-3 Evaluación del enfoque  
de gestión 4, 51 √

Community Relations

GRI 103:
2016 Management 
Approach

103-1 Explanation of the material topic 
and its coverage 25, 51 √

103-2 The management approach and 
its components 25, 51 √

103-3 Evaluation of the management 
approach 25, 51 √

GRI 412: 2016 Human 
Rights Assessment 

412-1 Operations that have undergone 
human rights reviews or impact 
assessments 

25 √
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GRI Standard Content Page number 
or URL Omission External 

Verification

GRI 413:  
2016 Local 
communities

413-1 Operations with local community 
participation, impact evaluations and 
development programs

25 √

413-2 Operations with significant actual 
and potential negative impacts on local 
communities

In the reported period 
there are no significant 
negative impacts on 
local communities. In 
the case of Escondida, 
the environmental 
evaluation of the 
Monturaqui project 
was maintained during 
2019, a project that 
was finally withdrawn 
by the company in 
February 2020. For 
2020, the development 
of a Social Impact and 
Opportunity Study in 
the Antofagasta region 
is contemplated.

√

Relationship with indigenous peoples 

GRI 103:
2016 Management 
Approach

103-1 Explanation of the material topic 
and its coverage 26, 51 √

103-2 The management approach and 
its elements 26, 51 √

103-3 Evaluation of the management 
approach 26, 51 √

GRI 411: 2016 Rights of 
indigenous peoples

411-1 Incidents of violations of the 
rights of indigenous peoples

In 2019, there were 
no incidents of 
violations to the rights 
of indigenous peoples 
located in areas 
surrounding BHP’s 
operations in Chile.

√

Own Indigenous Peoples Plan 26 √

Conduct and ethics in business 

GRI 103:
2016 Local 
communities

103-1 Explanation of the material topic 
and its coverage 12, 51 √

103-2 The management approach and 
its elements 12, 51 √

103-3 Evaluation of the management 
approach 12, 51 √

GRI 102: 2016 
Management 
Approach

102-17 Mechanisms for advice and 
ethical concerns 13 √

GRI 201: 2016             
Anti-Corruption

205-2 Communication and training 
on anti-corruption policies and 
procedures

13 √
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Material topics 2019
Operational and financial performance figures
Local development figures
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Organizational culture figures 
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Stakeholders and Relationship Mechanisms 

Who are they?  Engagement methods

Direct workers and their families

Workers and their families; social, sports and 
union organizations.

• Face-to-face meetings with managers to review issues ranging from the performance of 
the operation to activities in the area.

• Internal media (corporate magazines, newsletters, internal TV and radio, among others).
• Survey of Commitment and Perception and other metrics.
• Meetings between Unions and Human Resources.
• Performance evaluations.
• Other instances such as talks; recreational, sports, social, and cultural activities; 

recognition ceremonies for years of service; celebration of national and international 
ephemeris; special events.

Contracting companies

Contractor company workers. • Communication between contract administrators of our company and the contractor 
company.

• Regular meetings between company professionals and contract administrator, risk 
prevention manager or related professional depending on the subject.

Suppliers

Goods and service suppliers. • Digitization of purchasing processes (technology dissemination program).
• Expande: Strategic partner of Fundación Chile’s Open Innovation in Mining Program.
• Association of Industrialists of Antofagasta: participation in the Board of Directors.
• Association of Industrialists of Iquique: participation in the Board of Directors. 
• SICEP: client company in the Supplier Companies Qualification System.
• FFundación Mi Norte: Partnership for the operation of the Local Procurement Program.
• Committee for Productive Development of the Antofagasta Region - Mining Cluster: 

Participation in the Extended Board of Directors.

Indigenous communities and extended community

Communities in the Cerro Colorado area of 
influence: Mamiña, Quipisca, Parca and Iquiuca 
in the valleys of the foothill gullies belonging to 
the Pozo Almonte district; In the High Andean 
ecological level are the towns of Lirima, 
Collacagua and Cancosa belonging to the Pica 
district. Pozo Almonte town in the Pampa del 
Tamarugal.

Spence: Sierra Gorda district, which includes 
the towns of Sierra Gorda and Baquedano.

Escondida: Antofagasta district and Coloso 
community, San Pedro de Atacama district 
and the Atacama La Grande Indigenous 
Development Area, especially the communities 
on the southern edge of the Salar: Peine, 
Socaire, Camar, Talabre and Toconao.

• Development of projects with the communities, in addition to ongoing field work with the 
different participants of the joint social investment programs and initiatives.

• Mutually beneficial cooperation and sustainability agreements with territorial Indigenous 
Communities. 

• Work tables and technical environmental tables with the indigenous, territorial and local 
communities surrounding our operations.

• Partnerships for the development of community activities.
• Voluntary process of participation and dialogue with indigenous communities for the 

environmental evaluation of investment projects (Indigenous Consultation standard).

Government and regulatory bodies

National, regional and local government 
authorities.

National and regional directorates of              
public services.

• Protocol and technical meetings as the case may be.
• Joint projects through the establishment of partnerships.

Associations, organizations, NGOs and others

Industrial Associations of Iquique (AII) and 
Antofagasta (AIA).. 

Regional Council of Mining Safety of Tarapacá 
and Antofagasta.

In the national context, we are part of the 
Mining Council, the National Mining Society, 
Acción Empresas, Icare and other civil society 
organizations.

Through specific projects we are related to 
Casa de la Paz, Simón de Cirene and Fundación 
Juventud Emprendedora, both correspond to 
regional NGOs.

• Regular meetings with the participation of our representatives.
• Coordination for the realization of joint initiatives.
• In the case of NGOs, informative and technical meetings, as well as field visits and 

delivery of reports, among other instances. Development of joint projects in some 
specific cases.
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2019 Material topics

To determine the material issues of BHP in Chile for the 2019 period, the following primary information sources                
were considered:

Interviews:

• Agnieszka Holda, Manager Environment and Permits 
• Alejandro Vásquez, Asset President Pampa Norte
• Andrés Letelier, CREO Antofagasta
• Carolina Merino, Social Value
• Cecilia Azar, Manager Social Value
• Gonzalo Recart, Corporate Affairs
• José Antonio Díaz, Executive Director FME y General Manager of CEIM
• Juan Cristóbal Marshall, Head of Corporate Affairs Minera Escondida 
• Laila Ellis, VP HSE
• Marcelo Glavic, Corporate Affairs
• Mauro Neves, Asset President Minera Escondida
• Pedro Correa, VP Supply
• Romina Morandini, VP Human Resources
• Santiago Montt, VP Corporate Affairs

Online survey:

• External stakeholders: representatives of the local community, authorities, suppliers and trade unions.
• Workers of BHP in Chile.

This vision was complemented with the review of internal BHP documents, public information of mining companies,        
the press, standards and studiess.

The findings by source consulted are summarized in the following table:

Topic Benchmark Internal 
Documents Survey Interview Estándar Studies Press

Climate change x x x x x x

Business conduct              
and ethics x x x

Contribution to national 
and local development x x x x x x x

Culture x x x x x x

Promotion of local 
suppliers x x x x x x

Operational and economic 
performance x x x x x x x

Diversity in labor   
inclusion x x x x x x x

Responsible management 
of the environment x x x x x x

Mining of the future x x x x

Relationship with 
indigenous peoples x x x x x

Community            
relationship x x x x x

Occupational health and safety x x x x x x x
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The explanation of each material topic is presented as follows:

Material topic Chapter Page number ODS Contribution

Operational and economic performance
Performance, main results and                         
expectations of the economic performance                
of BHP Chile.

Operational and Financial 
Performance 16

Contribution to national and local development
BHP’s contribution to boost the economy, 
initiatives for national and local development.

Local development 20

Occupational health and safety
Health and safety management at BHP,                           
to protect our workers.

Organizational culture 39

Culture
Management and promotion of human resources, 
instances of dialogue, training, labor relations, 
well-being and quality of life.

Organizational culture 34

Responsible management of the environment
Water management, biodiversity, waste, 
compliance with environmental goals at the 
operations.

Environmental 
management 30

Diversity in labor inclusion
Advances in promoting inclusion and diversity in 
our workforce. Considers the prevention of sexual 
and workplace harassment.

Organizational culture 37

Promotion of local suppliers
Measures and initiatives to develop   
local suppliers. Local development 22

Climate change
Management of the impacts of climate change 
on operations, including measures and goals 
associated with renewable energy, emissions and 
management of Greenhouse Gases (GHG).

Environmental 
management 32

Mining of the future
BHP’s response to industry challenges through 
innovation and projects.

Desempeño Operacional  
y Financiero 4

Community relationship
Social investment and initiatives with communities 
surrounding the operations.

Operational and 
Financial Performance 25

Relationship with indigenous peoples
Contribution to the development of indigenous 
peoples, indigenous peoples plan
and progress.

Local development 26

Business conduct and ethics
Company framework for ethical behavior. Profile 12
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1.1 Economic value generated by BHP in Chile (MMUS $) 

2017 2018 2019

Pampa Norte Minera 
Escondida Pampa Norte Minera 

Escondida Pampa Norte Minera 
Escondida

Operational income 1,689 6,364 1,604 7,574 1,618 7,120

Financial income 38 4 82 13 72 9

Non-Operating Income 2 51 5 21 1 36

Economic value generated 1,729 6,420 1,691 7,608 1,691 7,165

1.2 Distributed economic value (1) BHP in Chile  (MMUS$)

2017 2018 2019

Pampa Norte Minera 
Escondida Pampa Norte Minera 

Escondida Pampa Norte Minera 
Escondida

Operational costs 823 1.807 473 2.373 630 3,099

Workers’ Salaries and 
Benefits 128 333 198 375 133 276

Suppliers 218 1.144 194 882 232 807

Taxes(2) 147 443 134 794 118 509

Financial expenses 23 124 18 173 20 167

Investment in the Community 4 24 3 14 3 15

Owners 2,599 2,620 0 2,220

Distributed Economic Value 1,343 6,474 1,021 7,232 1,137 7,093

Retained Economic   
Value(2) 386 -55 670 376 554 72

(1) Workers’ salaries and benefits: Value distributed to workers through the payment of salaries, social laws, bonuses, social and medical 
benefits, vacations and training, among others. 
 
Suppliers: Considers the company spend in its collaborating companies in return for the services provided during the year. 
 
Taxes: Contribution of the company to the treasury through Income Tax, Specific Tax on Mining. It also considers disbursements such as 
patents, contributions and stamp tax law. 
 
Financial Expenses: derived from the payments of financial obligations of the company, in addition to other disbursements as a result of 
financial operations. 
 
Investment in the community: Includes social programs, sponsorships and donations.  
 
Owners: Dividends paid to company shareholders.

(2) Withheld in the company: amounts that are reinvested in the company to give continuity to operations. They include depreciation and 
amortization for the period, in addition to the profit for the year. Corresponds to the difference between the Generated Economic Value and 
the Distributed Economic Value.

Figures for Operational and Financial Performance

1. Generated and distributed economic value
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2. Production of fine copper, sales and exports (t) of BHP in Chile 

Minera 
Escondida Spence Cerro 

Colorado Total 2018 Minera 
Escondida Spence Cerro 

Colorado Total 2019

2018 2019

Production 1,242,688 176,377 66,279 1,485,344 1,156,875 193,379 71,710 1,421,964

Sales 1,202,333 178,991 64,223 1,445,546 1,152,971 192,121 72,464 1,417,556

Exports 1,113,785 178,991 64,223 1,356,999 1,111,257  187,089 72,464 1,370,810

3. Copper sales by products (t) of BHP in Chile 

Sales 2017 2018 2019

Fine copper concentrate 688,602 934,275 905,852

Fine copper cathodes 502,533 511,272 511,704

Total fine copper 1,191,135 1,445,547 1,417,556
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4. Distribution of National Suppliers of BHP in Chile 

Region Amount of suppliers   
by region 

Suppliers 
by region  

(%)
2018

Suppliers 
by region 

(%)
2019

Suppliers spend   
by region  (MMUS$)

Spend by 
region (%) 

2018

Spend by 
region (%) 

2019

2017 2018 2019 2017 2018 2019

Tarapacá Region 123 128 102 6,4 6 57 69 53 1.9% 1.2%

Antofagasta 
Region 439 413 343 20,7 20,2 627 585 577 16.0% 13.3%

Metropolitan Region 1.190 1.304 1.123 65,3 66,1 2.520 2.848 3485 77.0% 80.4%

Other Regions 122 152 132 7,6 7,7 115 207 219 5.5% 5.1%

Total 1.874 1.997 1.700 100 3.319 3.709 4.334 100.0% 100.0%

6. Significant changes in the supply chain 

The significant changes are due to the status and progress curve of our mega expansion projects EWSE (expansion of the Minera 
Escondida desalination plant) and SGO (new Spence concentrator), due to the fact that the progress of these works directly affects the 
spend volume with prime suppliers (EPC, large contractors) that are not local. This distorts the measurement of local spend, given the 
amounts that are traded. Specifically, the % of spending on local suppliers (Tarapacá and Antofagasta) had an impact of 3.5 points, due 
to the fact that the calculation base (spend) is larger and said contracts were already awarded to non-local companies, since there are no 
capacities in the region.

5. Detail of direct and indirect spend on local suppliers 

Region Spend (US$) % Spend Indirect spend  
adjustments

Total local adjus-
ted spend (US$)

% Spend   
(adjusted) Variation

Tarapacá Region $ 53,365,164 1.2% $ 23,600,312 $ 76,965,476 1.8% 0.5%

Antofagasta 
region $ 577,054,788 13.3% $ 421,891,651 $ 998,946,439 23.0% 9.7%

Other regions $ 3,704,574,228 85.5% $ 445,491,963 $3,259,082,264 75.2% -10.3%

Total $ 4,334,994,180 100% - $4,334,994,179 100,0% 0.0%

Local Development Figures 
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Environmental Management Figures 

7. Water catchment by sources 

Operation Water sources Measurements 2017 2018 2019

Cerro Colorado
Dewatering ML 189 22 88

Lagunillas ML 3,607 4,039 3,779

Spence
Water retained in 
the ore ML 636 597 510

FCAB and ADASA ML 6,317 6,154 6,549

Escondida

Monturaqui ML 36,138 41,627 40,874

Salar de Punta Negra ML 1,897 371 373

Hamburg ML 1,837 2,157 1,934

Mine Drainage ML 2,121 2,828 1,948

Seawater ML 75,777 127,392 131,425

Water at the Bottom 
of the Mine ML 1,376 674 630

Total 
Water Collected ML 129,895 185,861 188,110

Total  
Water returned 
to the source

ML 41,764 73,846 77,185

Total Water  
Consumed = 
Total Water 
Collected − Total 
Water Returned to 
the Source 

ML 88,131 112,014 110,925

8. Water Discharges 

Operation Water discharge  
by destination Measurements 2017 2018 2019

Cerro Colorado
Surface water ML 774 789 790

Total water discharge ML 774 789 790

Spence Total water discharge ML  NA  NA  NA

Escondida

Surface water ML 332 371 373

Underground water ML 771 1,218 1,333

Sea water ML 40,658 72,686 76,022

Total water discharge ML 41,761 74,276 77,728

Total Discharge ML 42,535 75,064 78,518

None of our three BHP mining operations in Chile have liquid and liquid industrial waste discharges to surface waters.

NA: No aplica este indicador.
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10. Air Quality 

Emissions to air          
(ug/m3N)

Operation Type of Emission Measurement              
Location 

Annual Average Concentration 

2017 2018 2019

Minera Escondida

NOx
Escondida Norte S/I S/I S/I

Coloso 5.02 7 3.28

SOx
Escondida Norte S/I S/I S/I

Coloso 7.49 4.33 4.02

MP10

Villa San Lorenzo 124.67 131.8 114.00

Campamento 2000 60.66 64.69 60.00

Campamento 5400 68.93 S/I 77.44

Coloso 31.81 31.26 30.00

Cerro Colorado MP10
Parca 39.00 43.00 40.00

Mamiña 34.00 36.00 38.00

Spence MP10 Sierra Gorda 46.00 58.00 63.00

9. Greenhouse Gas Emissions in BHP Operations in Chile 

2017 2018 2019

Type of  
emission Metrics

Pampa Norte

Minera 
Escondida

Pampa Norte

Minera 
Escondida

Pampa Norte

Minera 
Escondida

Cerro 
Colorado Spence Cerro 

Colorado Spence Cerro 
Colorado Spence

Direct 
Emissions KT CO2 eq 162.09 161.72 740.82 165.51 181.86 928.69 161.04 192.38 909.90

Indirect 
Emissions KT CO2 eq 158.20 413.57 2.819.97 103.44 230.44 2.214.13 98.26 238.45 2.099.24

Total 
Emissions KT CO2 eq 320.29 575.29  3.560.79 268.94 412.30 3.142.82 259.30 430.83 3.009.14

Direct 
Emissions 
Intensity

KT CO2 
eq/KT Cu 
Produced

2.45 0.81 0.80 2.50 1.03 0.75 2.25 0.99 0.79

Indirect 
Emissions 
Intensity

KT CO2 
eq/KT Cu 
Produced

2.39 2.08 3.05 1.56 1.31 1.78 1.37 1.23 1.81

Total 
Emissions 
Intensity 

KT CO2 
eq/KT Cu 
Produced

4.84 2.90 3.85 4.06 2.34 2.53 3.62 2.23 2.60

NA: This indicator does not apply. 
S/I: Without information
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11, Energy consumption 

2017 2018 2019

Direct and 
Indirect 
Energy 
Consumed

Metrics
Pampa Norte

Minera 
Escondida

Pampa Norte

Minera 
Escondida

Pampa Norte

Minera 
Escondida

Cerro 
Colorado Spence Cerro 

Colorado Spence Cerro 
Colorado Spence

Diesel and 
Gasoline GJ 2,235,715.61 2,226,600.85 10,141,591.9 2,282,610.72 2,501,953.45 12,723,791.8 2,220,865.53 2,647,667.67 12,432,320.8

Liquefied 
Petroleum 
Gas (LPG)

GJ 3,112.25 1,993.8 3,170.74 2,089.3 2,286.81 2,429.4

Sub-Total 
Direct 
Energy 
Consumed

GJ 2,235,715.61 2,229,713.10 10,143,585.7 2,282,610.72 2,505,124.18 10,143,585.7 2,220,865.53 2,649,954.48 12,432,320.80

Indirect 
Energy 
Consumed

Electricity GJ 777,491.19 2,032,580.76 13,859,260.64 886,087.35 1,938,205.57 18,818,699.53 872,137.75 2,116,426.91 18,632,307.38

Sub-Total 
Indirect 
Energy 
Consumed

GJ 777,491.19 2,032,580.76 13,859,260.64 886,087.35 1,938,205.57 18,818,699.53 872,137.75 2,116,426.91 18,632,307.38

Total 
Direct and 
Indirect 
Energy 
Consumed

GJ 3,013,206.80 4,262,293.86 24,002,846.4 3,168,698.07 4,443,329.75 31,544,580.7 3,093,003.27 4,766,381.39 31,067,057.6

Total 
Energy Use 
Efficiency
(Total Gj 
consumed 
/ t, Cu 
produced)

GJ/ton 
Cu fino 
producido

45.54 21.47 25.94 47.81 25.19 25.38 43.13 24.65 26.85

Production 
of Tons of 
Fine Cu 

ton 66,164.78 198,563.08 925,414.00 66,279.50 176,376.95 1,242,688.00 71,710.00 193,379.00 1,156,875.00
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12.2 Treatment and Disposal of Hazardous Waste (t)

2017 2018 2019

Treatment or Disposal of 
Hazardous Waste

Pampa Norte

Minera 
Escondida

Pampa Norte

Minera 
Escondida

Pampa Norte

Minera 
Escondida

Cerro 
Colorado Spence Cerro 

Colorado Spence Cerro 
Colorado Spence

Reuse NA 0 4.601 NA 0 3.918 867 1.172 5.162

External Recycling 1.136 2.296 797 NA 465 720 425 104 662

External Landfill 1.101 1.153 2.052 646 162.998 3.086 617 2.448 2.538

Total BHP in Chile 2.237 3.449 7.450 646 163.463 7.724 1.908 3.724 8.363

12.1 Solid Waste by BHP Operations in Chile (t) 

2017 2018 2019

Type of Solid 
Waste Metrics

Pampa Norte

Minera 
Escondida

Pampa Norte

Minera 
Escondida

Pampa Norte

Minera 
Escondida

Cerro 
Colorado Spence Cerro 

Colorado Spence Cerro 
Colorado Spence

Hazardous t 2.237 3.449 7.450 646 163.463 7.724 1.908 3.724 8.363

Non Hazardous t 2.466 7.599 16.715 1.613 38.061 21.228 529 11.420 20.343

Total t 4.703 11.048 24.165 2.259 201.524 28.952 2.437 15.144 28.705

Hazardous 
Waste Intensity

t/t of Cu 
Produced 0.03 0.02 0.01 0.01 0.93 0.01 0.03 0.02 0.01

Non Hazardous 
Waste Intensity 

t/t of Cu 
Produced 0.04 0.04 0.02 0.03 0.22 0.02 0.01 0.06 0.02

12. Waste

12.3 Treatment and Disposal of Non Hazardous Waste (t) 

2017 2018 2019

Treatment or Disposal of 
Non-Hazardous Waste

Pampa Norte

Minera 
Escondida

Pampa Norte

Minera 
Escondida

Pampa Norte

Minera 
Escondida

Cerro 
Colorado Spence Cerro 

Colorado Spence Cerro 
Colorado Spence

External Recycling 2.062 2.346 694 795 3.364 0 NA 3.170 0

Internal Landfill 404 1.271 16.021 817 14.195 21.228 512 3.377 20.342.63

Industrial Landfill (Rescon) NA 6.713 NA NA 23.866 NA NA 8.044 NA

Total BHP in Chile 2.466 10.330 16.715 1.613 41.425 21.228 512 14.591 20.343

NA: This indicator does not apply. 
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NA: This indicator does not apply. 

12.4 Recyclable Waste 

2017 2018 2019

Types of Recyclable 
Waste 

Pampa Norte

Minera 
Escondida

Pampa Norte

Minera 
Escondida

Pampa Norte

Minera 
Escondida

Cerro 
Colorado Spence Cerro 

Colorado Spence Cerro 
Colorado Spence

Iron scrap 750 937,14 694 479,16 1,230.85 36,317 NA 751,68 43,992

Recycling plastic bottles, 
cardboard and industrial 
plastic

1,312 948 NA 316,28 1,449 NA NA 2,006,59 0

Batteries NA 0 12 NA 0 46 NA 0 64,135

Lead deposits NA 0 177 NA 0 193 NA 32,03 143,85

Lead anodes NA 1,069 607 NA 464,5 481 NA 58,61 454,44

Carbon steel NA 0 NA NA 0 NA NA 0 NA

Steelplate NA 87 NA NA 0 NA NA 0 NA

Idlers NA 216 NA NA 167 NA NA 227,25 NA

Steel scrap NA 92 NA NA 23,112 NA NA 24,192 NA

Copper scrap NA 65,45 NA NA 495 NA NA 173,81 NA

Others / Reused Bins NA NA 0 NA NA 0 NA NA 0

Other NA NA 0 NA NA 0 NA NA 0

Total 2,062 3,414.6 1,490 795,44 3,829.5 37,037 NA 3,274.2 44,654

13. Biodiversity

Significant impacts of activities, products and services in biodiversity

Minera Escondida recognizes the impact generated in the underground aquifer of the Salar de Punta Negra, due to the extraction of water 
from the well field operated there until June 2017, and which caused the drop in the water table. Thus, the water outcrop flows decreased 
in the plains and flooded surface in lagoons of the VCL-2 and VCL-3 systems (V = plain, C = canal, L = lagoon). Monitoring of the biotic and 
abiotic elements of the surface lake systems shows that the functionality of the ecosystem has been maintained.

According to Spence’s area of operation, it is not in a protected area or of great value for biodiversity.

During calendar year 2019, no new areas with high biodiversity were recorded as affected by the Pampa Norte operation.

Protected or restored habitats

Minera Escondida does not have habitats where restoration measures have been implemented; however, it recognizes the areas of 
biodiversity relevance through the baseline studies of the different projects before their execution in all their operational areas, where 
monitoring programs, research projects and procedures for the protection of flora and fauna are established. 

The “Environmental Management of Salar Punta Negra” and “Environmental Management of Territory and Biodiversity” procedures, 
together with the monitoring programs of the biotic and abiotic variables of the ecosystems in which Minera Escondida maintains 
operations, ensure an adequate protection of biodiversity. In addition to the above, the cooperation agreement with the Center for the 
Rescue and Recovery of Wild Fauna of Universidad de Antofagasta, allows to take specimens of wild species found in neighboring areas or 
within the area that require attention for their recovery and are subsequently released in their natural habitat.

The marine and high Andean aquatic ecosystems are monitored under the risk analysis and management methodologies, thus maintaining 
constant monitoring through the establishment of controls. The foregoing is reflected in the monitoring programs that we permanently 
carry out in sensitive ecosystems located inside and outside the area of influence of our productive activities, which indicate that the 
richness of the species constituting the ecosystems recorded in the baselines, as well as their abiotic components have been maintained. 
Permanent contact with the authorities is part of our management, understanding that the joint development of knowledge of this type 
of habitats allows us to implement better conservation tools; thus we can mention, as an example for the high Andean ecosystem, the 
projects “Incubation and Artificial Feeding of Flamingo Chicks” carried out for the conservation of the Andean Flamingo, and the projects 
“Study of Migratory Routes of Flamingos”, “Study of the Culpeo Fox Residence Settings” and the“ Study of the Vicuñas Residence Settings 
in the Llullaillaco National Park”, carried out jointly with CONAF. 

According to Spence’s area of operation, it is not in a protected area or of great value for biodiversity.
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14.3 Female Own Headcount - BHP in Chile 
2017 2018 2019

Nº % Nº % Nº %

BHP Santiago 272 37 382 38 477 41

Pampa Norte 277 12 357 15 395 16

Minera Escondida 420 12 476 13 550 16

Total 969 15 1,215 18 1,422 20

14.1 Own Headcount of BHP in Chile
2017 2018 2019

BHP Chile 729 1,013 1,164

Cerro Colorado 1,046 1,038 1,092

Spence 1,199 1,291 1,395

Minera Escondida 3,578 3,586 3,501

Total 6,552 6,928 7,152

Organizational Culture Figures 

14. Headcount Figures

14.2 Own Headcount by Position Category - BHP in Chile 2019
Pampa Norte Minera Escondida BHP Chile Total

Position Male Female Male Female Male Female Male Female

Executives 56 11 136 42 327 166 519 219

Supervisors / 
Administrative 
and Similar

330 76 624 156 338 286 1,292 518

Operators 1,706 308 2,191 311 0 0 3,897 619

Graduates 0 0 0 1 22 25 22 26

Apprentices 0 0 0 40 0 0 0 40

Total 2,092 395 2,951 550 687 477 5,730 1,422

14.4 Contractor Headcount 
Operation 2017 2018 2019

Spence 2,428 2,006 1,453

Cerro Colorado 2,428 1,320 1,213

Minera Escondida 6,249 6,569 6,599

BHP Chile 125 7,380 12,801

Total 11,230 17,275 22,066
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14.6 Place of origin of executives - BHP in Chile 
Arica and               

Parinacota Region
Tarapacá 

Region
Antofagasta 

Region
Metropolitan 

Region
Other 

Regions Total

BHP Chile 9 30 412 42 493

Pampa Norte 1 13 17 26 10 67

Minera Escondida 4 85 72 17 178

Total 1 26 132 510 69 738

14.5 Headcount by Age Group 2019 and Average Age - BHP in Chile 
< 30 30 - 50 > 50 Average Age 

Male Female Total Male Female Total Male Female Total 2017 2018 2019

BHP 
Santiago 43 63 106 526 382 908 118 32 150 28 28 36

Pampa 
Norte 127 108 235 1,618 278 1,896 347 9 356 33 36 36

Minera 
Escondida 97 123 220 1,992 406 2,398 862 21 883 38 40 37

Total BHP 
in Chile 267 294 561 4,136 1,066 5,202 1,327 62 1,389 33 35 36

15.1 Training Figures 
Average of training hours per year Average training investment in USD 

 Male Female Total Male Female Total

BHP Santiago 17.6 18.4 17.9 365.2 384.5 373.1

Pampa Norte 52.8 167.8 71.0 735.6 1.985.5 934.1

Minera Escondida 17.9 39.4 21.3 303.3 619.1 352.9

Total BHP  
in Chile 30.6 68.0 38.1 468.6 920.0 558.3

15. Training Figures 

15.2 Training hours by category 

Employee categories Training hours Average training hours Training investment US$ Average training                     
investment USD 

Executives 20,662 28,0 629,543 853.0

Supervisors/ 
Professionals 44,950 24,8 820,636 453.4

Operators, Administrative 
and Similar 203,950 45,2 2,519,217 557.8

Graduates 913 19,0 12,204 254.3

Trainee operators 1,704 42,6 11,445 286.1

Total 272,179 38,1 3,993,046 558.3
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15.3 Hours of training per year and operation
Training Hours 

2017 2018 2019

Employee 
Categories 

BHP
Santiago

Pampa
Norte

Minera 
Escondida

BHP
Santiago

Pampa
Norte

Minera 
Escondida

BHP
Santiago

Pampa
Norte

Minera 
Escondida

Executives 2,535 341 806 1,851 2,658 7,416 9,441 1,284 9,937

Supervisors/ 
Professionals 21,494 24,726 5,218 18,727 11,121 21,761 10,805 8,159 25,986

Operators, 
Administrative 
and Similar

37,794 40,453 16,186 42,942 166,745 35,923

Graduates 2,872 2,237 639 151 123

Trainee 
Operators 1,360 4,676 21,247 4,222 336 1,368

Total 26,901 64,221 51,153 22,815 51,212 76,341 20,885 176,675 74,619

16. Female versus male base salary and remuneration ratio in BHP in Chile 
Categoría Laboral BHP Santiago Pampa Norte Minera Escondida

Executives 0.86 0.86 0.86

Supervisors/ Administrative 
and Similar 0.88 1.00 0.90

Operators NA 0.79 0.69

Graduates 0.98 NA 1.00

Apprentices NA NA 1.00

The indicated ratio was calculated based on the average monthly remuneration.

At Minera Escondida, 100% is considered for the remuneration ratio of Graduates and Apprentices, since there are only women in these 
positions in 2018.

17. Joint Committees 

BBHP in Chile has 6 Hygiene and Safety Joint Committees (CHPS), which consider 3 committees in Escondida, 2 in Pampa Norte and 1 in 
the Corporate Building. They represent 100% of the workers and their work is aimed at improving occupational health and safety programs, 
considering the participation of the administration and a group of employees representing all workers.

NA: This indicator does not apply. 
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18.1 Severity Index 
2017 2018 2019

Cerro 
Colorado Spence Minera 

Escondida
Cerro 

Colorado Spence Minera 
Escondida

Cerro 
Colorado Spence Minera 

Escondida

Own 
personnel

Man Hours 
Worked 1,995,420 2,203,109 6,641,420 2,026,110 2,394,255 7,100,595 1,970,467 2,703,292 6,890,920

Number of        
days lost 361 265 109 22 8 190 226 144 208

Severity Index 181 120.28 16.41 11 3.34 26.76 115 53.27 30.18

Contractors

Man Hours 
Worked 2,132,159 2,904,967 16,120,432 2,239,864 2,896,695 14,070,839 2,706,328 3,241,998 14,728,931

Number of                
days lost 0 52 1.583 55 15 945 47 195 1.895

Severity Index 0.00 17.90 98.20 24.56 5.18 67.16 17.37 60.15 128.66

Total

Man Hours 
Worked 4,127,579 5,108,076 22,761,852 4,265,974 5,290,950 21,171,434 4,676,795 5,945,290 21,619,851

Number of                  
days lost 361 317 1.692 77 23 1.135 273 339 2.103

Severity Index 87.46 62.06 74.33 18.05 4.35 53.61 58.37 57.02 97.27

18.2 Frequency Rate 
2017 2018 2019

Cerro 
Colorado Spence Minera 

Escondida
Cerro 

Colorado Spence Minera 
Escondida

Cerro 
Colorado Spence Minera 

Escondida

Own 
Personnel

Man Hours 
Worked 1,995,420 2,203,109 6,641,420 2,026,110 2,394,255 7,100,595 1,970,467 2,703,292 6,890,920

Number of CTP 
Accidents 5 5 2 2 1 4 7 4 6

Frequency 
Rate 2.51 2.27 0.30 0.99 0.42 0.56 3.55 1.48 0.87

Contractors

Man Hours 
Worked 2,132,159 2,904,967 16,120,432 2,239,864 2,896,695 14,070,839 2,706,328 3,241,998 14,728,931

Number of CTP 
Accidents 0 4 28 3 4 33 3 6 21

Frequency 
Rate 0.00 1.38 1.74 1.34 1.38 2.35 1.11 1.85 1.43

Total

Man Hours 
Worked 4,127,579 5,108,076 22,761,852 4,265,974 5,290,950 21,171,434 4,676,795 5,945,290 21,619,851

Number of CTP 
Accidents 5 9 30 5 5 37 10 10 27

Frequency 
Rate 1.21 1.76 1.32 1.17 0.95 1.75 2.14 1.68 1.25

18. Work safety statistics 
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18.3 TRIF
2017 2018 2019

Cerro 
Colorado Spence Minera 

Escondida
Cerro 

Colorado Spence Minera 
Escondida

Cerro 
Colorado Spence Minera 

Escondida

Own 
Personnel

Man Hours 
Worked 1,995,420 2,203,109 6,641,420 2,026,110 2,394,255 7,100,595 1,970,467 2,703,292 6,890,920

Number of 
Recordable 
Accidents 

7 8 3 2 4 7 8 7 7

TRIF 3.51 3.63 0.45 0.99 1.67 0.99 4.06 2.59 1.02

Contractors

Man Hours 
Worked 2,132,159 2,904,967 16,120,432 2,239,864 2,896,695 14,070,839 2,706,328 3,241,998 14,728,931

Number of 
Recordable 
Accidents 

1 9 47 3 9 34 3 8 32

TRIF 0.47 3.10 2.92 1.34 3.11 2.42 1.11 2.47 2.17

Total

Man Hours 
Worked 4,127,579 5,108,076 22,761,852 4,265,974 5,290,950 21,171,434 4,676,795 5,945,290 21,619,851

Number of 
Recordable 
Accidents 

8 17 50 5 13 41 11 15 39

TRIF 1.94 3.33 2.20 1.17 2.46 1.94 2.35 2.52 1.80

18.4 Number of recordable occupational ailments and illnesses
Cerro Colorado Spence Minera Escondida

Own 
Personnel

Number of deaths resulting from a work-related 
ailment or illness 0 0 0

Number of cases of recordable occupational 
ailments and illnesses 14 12 58

Main types of occupational ailments and 
illnesses* 7 9 0

Contractors

Number of deaths resulting from a work-related 
ailment or illness 0 0 0

Number of cases of recordable occupational 
ailments and illnesses 0 2 3

Main types of occupational ailments and 
illnesses 0 0 0

Total

Number of deaths resulting from a work-
related ailment or illness 0 0 0

Number of cases of recordable occupational 
ailments and illnesses 14 14 61

* Main disease is associated with hearing loss 
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Limited Assurance Statement of BHP Chile Inc. 2019 Integrated Report (free translation from the 
original in Independent Spanish) 
 
To the President and Directors of 
BHP Chile Inc. 
 
Scope  
 
We have performed an independent limited assurance 
engagement on the information and data presented in BHP 
Chile Inc. 2019 Integrated Report. 
 
Preparation of the Integrated Report is the responsibility of 
the Management of BHP Chile Inc. The Management of BHP 
Chile Inc. is also responsible for the data and affirmations 
included in the Integrated Report, definition of the scope and 
management and control of the information systems that have 
provided the reported information. 
 
Standards and assurance procedures  
 
Our review has been performed in accordance with the 
International Standard on Assurance Engagements ISAE 
3000, established by the International Auditing and Assurance 
Board of the International Federation of Accountants and the 
version GRI Standards of the guidelines for the preparation of 
sustainability reports under the Global Reporting Initiative 
(GRI). 
 
We conducted limited assurance procedures in order to:  
 
► Determine whether the information and data presented in 

the 2019 Integrated Report are duly supported by 
evidence. 

► Verify the traceability of the information disclosed by 
BHP Chile Inc. in its 2019 Integrated Report. 

► Determine whether BHP Chile Inc. has prepared its 2019 
Integrated Report in accordance with the Content and 
Quality Principles of the GRI Standards. 

► Confirm BHP Chile Inc. self-declared “Core” option of the 
GRI Standards to its report. 

 
Work performed 
 
Our limited assurance procedures included enquiries to the 
Management of BHP Chile Inc. involved in the development 
of the Integrated Report process, in addition to other 
analytical procedures and sampling methods as described 
below: 
 
► Interviews with key BHP Chile Inc. personnel, to assess 

the 2019 Integrated Report preparation process, the 
definition of its content and its underlying information 
systems. 

► Review of supporting documents provided by BHP Chile 
Inc. 

► Review of formulas and calculations by recalculation 
► Review of the 2019 Integrated Report to ensure its 

phrasing and format does not mislead the reader 
regarding the information presented. 

 
 

 
Our responsibility 
 
Our responsibility is limited to the procedures mentioned above, 
corresponding to a limited assurance which is the basis for our 
conclusions.  
 
Conclusions 
 
The verification process has been performed based on the 
indicators established from the materiality process: 
identification, prioritisation and validation; performed by BHP 
Chile Inc. The indicators verified are indicated below. 
 
General disclosures 
 
[102-1] [102-10] [102-11] [102-12] [102-13] [102-14] [102-16] 
[102-18] [102-2] [102-3] [102-4] [102-40] [102-41] [102-42] [102-
43] [102-44] [102-45] [102-46] [102-47] [102-48] [102-49] [102-5] 
[102-50] [102-51] [102-52] [102-53] [102-54] [102-55] [102-56] 
[102-6] [102-7] [102-8] [102-9] [103-1] [103-2] [103-3] 
 
Topic-specific disclosures 
  
[201-1] [202-2] [203-1] [204-1] [302-1] [302-3] [303-1] [303-2] 
[303-3] [303-4] [303-5] [304-1] [304-2] [304-3] [304-4] [305-1] 
[305-2] [305-4] [305-7] [306-2] [306-3] [306-4] [403-1] [403-10] 
[403-2] [403-3] [403-4] [403-5] [403-6] [403-8] [403-9] [404-1] 
[404-2] [405-1] [405-2] [406-1] [407-1] [411-1] [412-1] [413-1] 
[413-2] 
 
Subject to the limitations of scope noted above and based on 
our procedures for this limited assurance of BHP Chile Inc. 
Integrated Report, we conclude that nothing has come to our 
attention that would cause us to believe that: 
 
► The information and data disclosed in BHP Chile Inc. 

2019 Integrated Report are not presented fairly. 
► BHP Chile Inc. 2019 Integrated Report has not been 

prepared in accordance with the GRI Standards for the 
preparation of sustainability reports under the Global 
Reporting Initiative. 

► The BHP Chile Inc. self-declared option does not meet 
the GRI Standards requirements for this option. 

 
Improvement Recommendations 
 
Without affecting our conclusions as set out above, we have 
detected some improvement opportunities for BHP Chile Inc. 
2019 Integrated Report, which are detailed in a 
recommendations report presented to BHP Chile Inc. 
Administration.  

. 
Truly Yours, 

 
EY Consulting SpA. 
Elanne Almeida 
August 20th, 2020 
 
I-00261/20 
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Global BHP (includes non-operated assets)

BHP Principal Offices

19 Australia Adelaide
20 Australia Brisbane
21 Australia Melbourne
22 Australia Perth
23 Canada Saskatoon
24 Chile Santiago
25 China Shanghai
26 India New Delhi
27 Japan Tokyo
28 Malaysia  Kuala Lumpur
29 The Phillipines  Manila
30 Singapore Singapur
31 United Kingdom London
32 United States Houston
33 United States Washington DC

Minerals Australia

1 Australia Olympic Dam
2 Australia Western Australia Iron Ore
3 Australia New South Wales Energy Coal
4 Australia BHP Mitsubishi Alliance
5 Australia BHP Mitsui Coal
6 Australia Nickel West

Minerals Americas

7 Chile Escondida
8 Chile Pampa Norte
9 Peru Antamina
10 Brazil Samarco
11 Colombia Cerrejón
12 Canada Jansen 

Petroleum

13 Australia Australia Production Unit
14 United States Gulf of Mexico Production Unit
15 Trinidad & Tobago Trinidad and Tobago Prod. Unit
16 Algeria Algeria Joint Interest Unit
17 Australia Australia Joint Interest Unit
18 United States Gulf of Mexico Joint Interest Unit
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BHP Minerals Americas
Cerro El Plomo 6000, Floor 18, Las Condes, Santiago, Chile. 
+56 22 579 5000 

Minera Escondida Ltda.
Avda. de la Minería 501, Antofagasta, Chile. 
+56 55 220 1177

BHP Pampa Norte
Esmeralda 340, Floor 4, Iquique, Chile. 
+56 22 579 5390

For questions and comments on this Sustainability Report, 
write to: MineralsAmericasNews@bhp.com 

bhp.com


