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14 Reporting and Investigation

Internal Reporting: Psychosocial Hazards or Code of Conduct breaches must be reported to:

 Line Leader or 2-Up Leader, HR Partner, or Integrity@BHP (BHP Raise Misconduct Concerns)
 Line Leaders must report all cases of sexual assault to Integrity@BHP  

External Reporting: Serious injuries or illnesses must be reported to the NSW Resources Regulator in accordance with regulatory 
requirements and MAC-STE-PRO-170 Internal Escalation and External Reporting Procedure.

Investigation Guidelines: Investigations that are assigned to NSWEC personnel to perform must be conducted in accordance with 
MAC-STE-PRO-168 Event Investigation Protocol.

Appendix 2 – Behaviours that have no place at BHP

Document Reference – NEC-STE-PRO-103

8.11.1 Employee Assistance Program 

Mt Arthur Coal provides its employees and their direct family with access to a free and confidential Employee Assistance Program 

(EAP). The EAP program provides access to counselling / psychology resources and can be used for work and personal matters. 

The EAP program also provide support to supervisors, a targeted fitness for work program, better sleep program and peer support 

program training. 
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Our current EAP provider details are listed below: 

Provider: Converge International

Contact Number: 1800 247 7877678 or 1800 BHP SUPPORT

Web Address: https://info.convergeinternational.com.au/bhp

Document Reference – NEC-STE-STD-030


