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BHP Internal

Download the Workforce Kiosk App from
the Apple App Store or Google Play Store.
Ensure the app is updated to the latest
version and that your mobile number is
correctly recorded in your SAM profile. Log
in using your mobile number and verify
your identity via SMS or email to access
your bookings and submit a remove
request.
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Navigation Overview

When logged in, users will see the
following four menu options:
a3

Upcoming Manage (Can be viewed either by list or calendar view)

Upcoming — Users can view their booking and flight details.
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Welcome Jharamae,

Jharamae's Next Trip
To work

»- Wed, Sep 16

Flight - QF2806
Wed, Sep 16

9:45 AM BNE - MOV QF2806 - DS Day Shift

From work

Brisbane (BNE) to Moranbah (MOV) - Wed, Sep 23

Booking Ref 12:50 PM MOV - BNE QF2829

Depart Arrive

9:45 AM as 11:45 AM

Duration
2 hour(s) 0 minute(s)

To Work

QF2806 16/09/2026 9:45 AM
Accommodation
Dysart SPV

7 nights Day Shift (DS)

Dysart SPV - DS Day Shift
7 Nights
16 Sep 2026 - 23 Sep 2026

Check-In Check-Out
Wed, Sep 16  Wed, Sep 23

Room
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Upcoming Manage Home Upcoming Manage More Upcoming Manage

Home - Users can view their
upcoming accommodation
bookings and key travel
information




Manage - View bookings by swing,
submit a remove request, and
track pending or approved removal
requests.

Manage Bookings

© BOOKED

Wed, Sep 16 9:45 AM - 11:45 AM

Wed, Sep 16 - Wed, Sep 23

Wed, Sep 23 12:50 PM - 2:35 PM

© REMOVE APPROVED

Thu, Oct 15 2:00 PM - 2:00 PM

Fri, Oct 16 10:00 AM - 10:00 AM

Lo

Upcoming Manage
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More - Access additional
information, tools, and settings,
including Email Itinerary, FAQs,
and app configuration options.

Account

Email Itinerary

About

Privacy

Licenses

FAQ

Settings

Language English

Clear Cache

Logout

Home Upcoming Manage
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Manage Bookings and Submit a Remove Request

8:188

Manage Bookings

@ BOOKED

Wed, Sep 16 9:45 AM - 11:45 AM

Wed, Sep 16 - Wed, Sep 23

Wed, Sep 23 12:50 PM - 2:35 PM

@ REMOVE APPROVED

Thu, Oct 15 2:00 PM - 2:00 PM

Fri, Oct 16 10:00 AM - 10:00 AM

Home Upcoming

Manage

Under the Manage menu, select
the booking you wish to remove
and click Remove.

Users will be prompted to:

1. Selectthe appropriate
Shift Status.

2. Selectthe Reason for
Travel.

3. Enter any Additional
Details/Comments

4. Click the Remove button
at the bottom of the
screen to submit the
remove request.
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Manage Bookings

© PENDING REMOVE

Wed, Sep 16 9:45 AM - 11:45 AM

Wed, Sep 16 - Wed, Sep 23

Wed, Sep 23 12:50 PM - 2:35 PM

© REMOVE APPROVED

Thu, Oct 15 2:00 PM - 2:00 PM

Fri, Oct 16 10:00 AM - 10:00 AM

Upcoming

o

Manage
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Once the remove request has been
submitted, the booking status will
be updated to Pending Remove
and will be reflected in the app.
Users can monitor the status of
their request under the Manage
section.




Workflow Visibility

Once submitted through the Kiosk App,
the remove request will also be reflected
in the Workflow website application,
with an indicator showing that the request
was submitted via the Kiosk App. This
allows approvers and administrators to
easily identify the source of the request.

Once approved, the request status will
also be reflected as Approved in the
Kiosk App.

Email notification will also be received by
the user.

BHP Internal

Days Away a4 Current Status Request # Document Subject Description
Remaove, Jharamae GATCHALIAN - (Kiosk Mobile)
62 Approval Team 2325646 Folio Travel Jharamae GATCHALIAN Travel IN on 16/09/2026 by Plane ENE 0545 MOV 1145
test - do not remaove
[WF] Completed Folio Travel >> Jharamae GATCHALIAN
9:508 o e B

Manage Bookings

©® REMOVE APPROVED

. iam ‘

Wed, Sep 16 9:45 AM - 11:45 AM

Wed, Sep 23 12:50 PM - 2:35 PM

Warning - External sender

This messaga of BHP.

attachanents or cicking on inks.

Workflow: Completed

2325646

ha hakanb
(F) +63 9565765191
Current Step  Completed

Comments Chang:
By System at 16/07/2026 11:15:35 AM: AL 1

-
By System at 16/07/2026 10:20:43 AM: Reguested via Kiosk Mobie

Vig DOCUmENt Detads

By System at 16/07/2026 11:15:35 AM: Dysart SFV as the Accommodation Administrator emad addres is emp!




