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Description 
 

This document outlines the minimum requirements with regards to engaging BHP’s preferred logistics provider for the 

transport of general freight to the Jansen Operation.  

The purpose of this document is to assist BHP suppliers to organise the dispatch of materials procured through BHP 

Purchase Orders, as per the agreed terms and conditions with BHP. 
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1. Logistics Arrangement 

Saskatoon based, third party Logistics provider, Custom Courier” have been engaged to provide General 

Freight deliveries to and from the BHP Jansen operation. Custom Courier offers a range of services tailored 

to BHPs specific needs. From quick and efficient regular and rush services for small fleet vehicles to 

dedicated and specialized runs for more complex deliveries. 

 

2. Applicability 

This service is available to all Purchase Orders for the supply of goods for Operations, unless such 

Purchase Orders are governed by a specific contract that expressly defines applicable Incoterms or delivery 

conditions. 

Following prior alignment with Business Users or Procurement depending on who requested the quote, 

Suppliers need to make sure that that transport charges are properly reflecting the use of this logistic 

service. For more details about the process please refer to Appendix B at the end of this document. 

The below items are considered General Freight and are included in the services 

• Palletised materials and components 

• Spares and repairable materials 

• General consumable items 

The below items are not part of the General Freight Services 

• Parts and Spares brought to site by contractors on the JS1/2 Projects 

• Oversize materials (Conveyer Belt, Large Modules) 

• Scheduled materials (Bulk Oils, Tyres) 

• Containerised Freight 

 

3. Current Delivery timeframes 

The below schedule is flexible with volume and demand and will be reviewed regularly to ensure it meets 

requirements. To ensure Custom Courier meet the requirements set out in this document, it is critical that 

accurate information, inclusive of weights and dimensions are provided, so the correct vehicle will be 

mobilised to meet demand. 

Table 1-1:  Logistics Schedule. 

 

Service ETA to Jansen Latest time to notify CC (cut off time) 

Tuesday General 

Freight Run 

 

~10.30am 

 

 2pm on the prior Monday 

Thursday General 

Freight Run 

 

~10.30am 

 

  2pm on the prior Wednesday 

Urgent Freight  ASAP  Urgent Freight cases will be managed on a case-by-

case scenario 

https://www.customcourier.com/
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4. Contacting Custom Courier 

After receiving confirmation of Purchase Order including Incoterms and delivery instructions, vendors must 

proceed to contact Custom Courier to organise freight services. To contact Custom Courier, please use the 

below template in the body of your email. 

Please complete all fields in the below table, copy into the body of your email and send to 

dispatch@customcourier.com. If further assistance is required, call +1 (306)653 8501 

Table 1-2:  Custom Courier Email Format 

BHP Purchase Order number   

BHP Contact Name / Number (if known)   

Number of packages   

Total weight   

Dimensions   

Special Conditions: 

(Dangerous goods classification / Heated 

required etc.) 

  

 

Deliveries to Jansen should comply with the Potash Packaging Standard for Delivered Goods and 

Equipment  
 

  

mailto:dispatch@customcourier.com
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APPENDIX A – Dangerous Goods Storage Segregation 

Chart & Compatibility table 
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Compatibility Table 
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APPENDIX B: Process flow for Freight Service  
 

 


