
 

联系数据保护机构 

根据您所在的位置，您有权向当地数据保护机构提出有关您个人数据的处理情况的投诉。  

我们在下面概述了许多本地数据保护机构的联系方式。如果下方未列出您所在的国家/地区，

请联系必和必拓数据保护和隐私办公室 [dataprotectionandprivacy@bhp.com]。 

在向数据保护机构投诉前，我们建议您先向我们提出问题，以便我们尽快解决您的问题。我们

会记录您的投诉内容，并尽快处理，同时让您了解处理进度。即使我们无法解决您的疑问，我

们也将提供您有关如何联系相关数据保护机构的更多方式。如欲了解更多，请发送邮件至

dataprotectionandprivacy@bhp.com 联系必和必拓的数据保护和隐私办公室。  

 Australia 

Office of the Australian Information Commissioner 
电话: 1300 363 992 

电邮: enquiries@oaic.gov.au 

邮寄地址: GPO Box 5218, Sydney, NSW, 2001 

 California (United States) 

Attorney General's Office California Department of Justice 
电话: (916) 210-6276 

邮寄地址: P.O. Box 944255, Sacramento, CA 94244-2550 

网址: https://oag.ca.gov/privacy/ccpa 
 

 Canada 

Office of the Privacy Commissioner of Canada 
电话: (819) 994-5444 

邮寄地址: 30 Victoria Street, Gatineau, Qubec K1A1H3 

网址: https://www.priv.gc.ca/en/  
 

 China 

Cyberspace Administration of China 
电话: 010-88050686 

邮寄地址: No. 11 Chegongzhuang Avenue, Xicheng district, Beijing 100044 

 
 Ecuador 

Dirección Nacional de Registro de Datos Públicos 
电话: +593 2-351-4124 
邮寄地址: Av. Amazonas, Quito 170143, Ecuador 

网址: https://www.gob.ec/dinardap  
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 India 

Indian Computer Emergency Response Team (CERT-In) 
电话: +91-11-24398572 

网址: www.cert-in.org.in   
 

 Japan 

Personal Information Protection Commission 
电话: +81 3-6457-9680 

邮寄地址: Japan, 〒105-0013 Tokyo, Chiyoda City, Kasumigaseki, 3 

Chome−2−1 霞が関コモン ゲート西館 32F 

网址: https://www.ppc.go.jp/personalinfo/legal/leakAction/ 
 

 Malaysia 

Personal Data Protection Commissioner 
网址: http://www.pdp.gov.my/jpdpv2//my/  
 

 Mexico 

Instituto Nacional de Transparencia, Acceso a la Información y Protección de 
Datos Personales 
电话: +52 55 5004 2400 
邮寄地址: Av. Insurgentes Sur 3211, Insurgentes Cuicuilco, Coyoacán, 04530 
Ciudad de México, CDMX, Mexico 
 

 Peru 

Dirección General de Transparencia, Acceso a la Información Pública y 
Protección de Datos Personales 
邮寄地址: Scipion Llona 350, Miraflores, L-18, Lima, Perú 

网址: https://www.minjus.gob.pe/dgtaipd/ 
 

 Philippines 

National Privacy Commission 
电话: (632)517 7810 

邮寄地址: 3rd Floor, Core G, GSIS, Headquarters Bldg., Financial Center, 1308, 
Pasay, Metro Manila 
网址: https://privacy.gov.ph/ 
 

 Singapore 

The Personal Data Protection Commission 
电话: +65 6377 3131 

邮寄地址: 10 Pasir Panjang Road, #03-01 Mapletree Business City Singapore 
117438 
网址: https://www.pdpc.gov.sg   
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 Switzerland 

Federal Data Protection and Information Commissioner (FDPIC) 
电话: +41 (0)58 462 43 95 

邮寄地址: Feldeggweg 1 CH – 3003 Bern 

网址: https://www.edoeb.admin.ch/edoeb/de/home.html 
 

 Texas (United States) 

Office of the Texas Attorney General 
电话: (800) 621-0508 

邮寄地址: PO Box 12548, Austin, TX 78711-2548 

网址: https://www.texasattorneygeneral.gov/contact-us  
 

 United Kingdom 

Information Commissioner’s Office 
电话: 0303 123 1113 
邮寄地址: Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF 

网址: https://ico.org.uk/global/contact-us/  
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