
 

 

 

BHP Mt Arthur Coal  

Community Complaints Summary 

Community Response Line #1800 882 044 

Period: October 2025 

 
 

Date Time From Issue Lodgment Type Investigation and Response to Caller  

6/10/2025 8.58am Edderton Road Other Community Response Line 
Complaint related to licensee activity which was resolved by the MAC 
Land and Property Team in consultation with the Licensee. Caller could 
not be notified as reported anonymously.  

 


