
 

 

     

 

  

BHP Mt Arthur Coal     

Community Complaints Summary    

Community Response Line #1800 882 044    

Period: November 21     

      

Date Time From Issue Lodgement type Investigation and response to caller 

2/11/21 7:50pm Hassell Road, 
Muswellbrook 

Lighting Community Response Line Investigation revealed location of stationary light, which 

was modified to the resident's satisfaction 

 


