Community Complaints Summary

April 2017
07/04/2017 Roxburgh Rd Noise Community Caller advised constant bangs, wasn’t sure from what though., but
Response Line was continuous. Investigation was not able to identify that the
9.22am source of the noise was coming from the MAC site.
22/04/2017 Muswellbrook Lighting Community Caller advised stationary, white light. Investigation revealed exact
8:34 Response Line light, which was redirected. Caller was advised of investigation
:34pm

results and action taken. Caller advised they were satisfied that the
issue had been resolved and impressed by such a rapid response.




